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Starting point: initial plans



1) For existing content: is there a need to expand this information provision? If yes, with which data or 

information?

2) For existing content: which methodological aspects (e.g. data provision, data validation, data 

visualisation…) need to be improved?

3) Which new content is relevant for the user and should therefore be added to the Knowledge Base?

Three key dimensions of the upgrade



Initial ideas

✓ Make the methodology for certain information provision more clear and precise. Specifically, make clearer rules 

for delineating between categories that are not full alignment or implementation in e.g. CBQA, European 

Approach, ESG compliance…

CBQA



Initial ideas

✓ Use more structured data architecture (pre-set categories) in order to make the information provided more 

(re)usable by other organisations.

✓ Add new information points:

▪ Types of accreditation (institutional / programme, ex ante / ex post)

▪ External QA of micro-credentials (short units of learning)

▪ …  

✓ Structure data collection: (bi)annual updates with the HE ministries?



Results of the self-analysis survey



General

• Approximately 80% of respondents (25 EQAR members) used the EQAR Knowledge Base so far.

• Usefulness rated at 4.31 on a scale of 1-5.

• No additional topics proposed to be added.

• Suggestions for maintaining or enhancing relevance (responses from members):

- Information on regulation relevant for QA is somewhat useful, but it is questionable whether it can be effectively kept up 

to date.

- There is potential for more detail or nuance about the practical implementation of legal frameworks, e.g. condition for 

CBQA and EA.

- Focus on keeping the data as up-to date as possible and cooperate with member states if they wish to update the 

information.



Relevance of different information

• Ranking of relevance of different existing topics (on a scale 1-5):

- Information on the ESG in general (4.60)

- Information on QA in specific higher education systems (4.52)

- Information on the of European Approach for QA of Joint Programmes (4.36)

- Information on cross-border QA (4.32)

- Information on regulation on external QA (4.20)

• Ranking of relevance of different new topics (on a scale 1-5):

- Information on external QA of transnational education (4.56)

- Information on the level at which external QA is conducted (4.52)

- Information on the use of external QA in recognition of qualifications (4.36)

- Information on external QA of micro-credentials (4.28)



Modifications to existing information provision



Current structure

The Knowledge Base is currently organised in 7 sections including information on: 

1) Country profiles (for every EHEA member country)

2) Standards and Guidelines for Quality Assurance in EHEA (ESG)

3) Quality assurance in Europe

4) Cross-border quality assurance

5) European Approach for QA of Joint Programmes

6) Bologna Process & EHEA

7) Accreditation mills



1. Country profiles



1. Country profiles

Information Information type Source Changes

General information on 

higher education
Unstructured Relevant ministry

Data collection: annual updates with the ministries

If possible: connect to other databases with HE information.

National external quality 

assurance requirements
Unstructured Relevant ministry

Data collection: annual updates with the ministries

Establish a link between the national requirements and the methodologies 

of the QA agencies.

Change data type to: semi-structured

EHEA key commitment Semi-structured
EQAR (QA agencies 

registered)

Enhance precision of indicators for categories; ensure that four categories 

are clearly and understandably distinguished.

Change data type to: structured (with textual descriptions added)

Cross-border quality 

assurance
Semi-structured Relevant ministry

Data collection: annual updates with the ministries

Enhance precision of indicators for categories; ensure that three categories 

are clearly and understandably distinguished.

Change data type to: structured (with textual descriptions added)

European Approach for QA 

of Joint Programmes
Semi-structured Relevant ministry

Data collection: annual updates with the ministries

Enhance precision of indicators for categories; ensure that three categories 

are clearly and understandably distinguished.

Change data type to: structured (with textual descriptions added)



2. ESG



3. QA in Europe



3. QA in Europe

Information
Information 

type
Source Changes

List of external QA activities in 

EHEA countries
Structured

EQAR (DEQAR: list of agencies’ 
activities and QA reports)

Update the information.

Improve the readability of charts.

Potentially add new charts.



4. Cross-border quality assurance



4. Cross-border quality assurance

Information Information type Source Changes

Map: System Openness 

to CBQA Semi-structured

Relevant ministry: 

country profile (see

above)

Data collection: annual updates with the ministries

Enhance precision of indicators for categories; ensure that three 

categories are clearly and understandably distinguished.

Change data type to: structured (with textual descriptions added)



5. European Approach for 
QA of Joint Programmes



5. European Approach for 
QA of Joint Programmes

Information Information type Source Changes

National implementation

Semi-structured

Relevant ministry: 

country profile (1.F 

above)

Data collection: annual updates with the ministries

Enhance precision of indicators for categories; ensure that three 

categories are clearly and understandably distinguished.

Change data type to: structured (with textual descriptions added)



6. Bologna Process & EHEA



7. Accreditation mills



New information provision
to be developed



Expanded structure

The Knowledge Base to be organised in 11 sections including information on: 

1) Country profiles (for every EHEA member country)

2) Standards and Guidelines for Quality Assurance in EHEA (ESG)

3) Quality assurance in Europe

4) Cross-border quality assurance

5) European Approach for QA of Joint Programmes

6) Bologna Process & EHEA

7) Accreditation mills

8) Information on external QA of transnational education

9) Information on the level at which external QA is conducted

10) Information on the use of external QA in recognition of qualifications

11) Information on external QA of micro-credentials



8. Information on external QA of transnational education

Information Information type Source and description

General information and 

policies on TNE
Unstructured

Public information on what TNE is, what are the existing European policies and practices 

on TNE, how does it link with external QA tools etc.

General information on 

higher education
Structured

EQAR information on the geographical scope (locations) of educational provision and on 

cross-border provision, based on DEQAR data

Map of TNE provision Structured DEQAR data



9. Information on the level 
at which external QA is conducted

Information Information type Source and description

General information and 

explanation
Unstructured

Public information on different models of external QA (with focus on programme vs. 

institutional dimension) and key European trends in this area.

Legislative provisions on 

different levels of external 

QA

Semi-structured

Relevant ministry: country profile (section 1 above). Different categories will be 

introduced, e.g.: only institutional, only programme, mix of institutional and programme 

etc.  

Agencies’ activities on 
different levels

Structured EQAR data from DEQAR on the number (absolute and relative) of external QA 

procedures at different levels.



10. Information on the use of external QA 
in recognition of qualifications

Information Information type Source and description

A) General information and 

policies on links between QA 

and recognition

Unstructured
Public information: European policies and practices related to importance of 

external QA for recognition, links with ENIC NARIC information.

B) Legislative provisions on use 

of external QA data in 

recognition

Semi-structured

Relevant ministry: country profile (section 1 above). Different categories will be 

introduced, e.g.: mandatory use of external QA data, optional use of external QA 

data, external QA data not used etc.  

Question: is there reference to EQAR registration (yes/no)



11. Information on external QA 
of micro-credentials

Information Information type Source and description

A) General information on 

micro-credentials
Unstructured

Public information on European policies and practices on micro-credentials. Building on 

that, policies and activities related to external QA of micro-credentials.

B) Legislative provisions on 

use of external QA data in 

recognition

Semi-structured

Relevant ministry: country profile (section 1 above). Different categories will be 

introduced, e.g.: mandatory external QA of micro-credentials, optional external QA of 

micro-credentials, micro-credentials not subjected to external QA.

Furthermore: how each country defines micro-credentials and are alternative providers 

subject to mandatory external QA?

C) Agencies’ activities on 
evaluating micro-

credentials

Structured
DEQAR data on the number and geographical scope of external QA procedures dealing 

with micro-credentials.



Proposed next steps

▪ Final modifications to the initial draft of the upgrade

▪ EQAR shares the upgrade plan document with the TPG C: by 29 April 2026

▪ Document open for feedback: until 18 May 2026

▪ Finalised upgrade plan document: by 8 June 2026

▪ Implementation starts in autumn 2026, completed in early 2027



www.eqar.eu

Thank you!
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