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Albania

System level Institutional level

Policy: Policy Document 2025-2030; A new study program University of Tirana, Bachelor 

on French Language Albanian signs language 14 students (First year of the program 2025-

2026).

Financial aid: Student scholarship - Number of students admitted from specific categories 

is 12,0000. Student loan - 5% points subsidized by the government.

Data Collection: Student data collected at the HEI level—including personal and 

educational details—are analyzed annually by MAS to improve admissions, 

internationalization, quality assurance, and stakeholder engagement. National efforts are 

underway to include additional indicators on underrepresented student demographics. 

SMIAL is our new electronic system where this data should be inserted for analysis.

Physical and psychological health: Application of the career and psychological counseling 

system. Psychological assistance and career counseling services are established in 

secondary education. They support the students in preparing to apply for admission to 

Higher Education. 

Dialog Enhancement: Students, academic staff, institutions, and external stakeholders 

actively participate in developing and implementing strategies at both national and 

institutional levels through their representatives in senates, boards, and councils. The new 

2030 Higher Education policy aims to foster a more inclusive environment for all 

participants, including underrepresented and disadvantaged groups.

Quality Assurance: Seminar with eastern quality evaluators.

Use of the quality assurance system for the continuous assessment of the implementation of 

the social dimension 

Improvement admission: More than 300 quotas for specific categories

Data collection: Student data collected at the HEI level—including personal and educational 

details—are analyzed annually by HEIs to improve admissions, internationalization, quality 

assurance, and stakeholder engagement.

Capacity building: Training of office and staff engagement. Support for student success. 

Recognize RPL. Micro credential

International Mobility: Improvement of procedure. Disseminate of good practice 

Academic personnel engagement: The establishment of institutional culture for SD

The most important challenges for an equitable and inclusive higher education would be:

1. Increasing financial support from HEIs for the implementation of the social dimension 

2. Creating and improving a modern data system for students from specific categories 

3. Creating a system for monitoring and tracking the employment of students from specific 

categories 

4. Strengthening cooperation between university and the pre-university system 

Actions & Challenges



Austria

SD actions from the Austrian NAP corresponding implementation steps

Evaluation of the national SD strategy with 

recommendations for further development 

Evaluation results will be presented at the networking conference on 

Nov. 25th, 2025

Relaunch of the SD strategy in 2026 Kick-off at the networking conference on Nov. 25th

Stakeholder dialogue • Evaluation with stakeholder expert group

• Stakeholder workshops from Q1 – Q3 2026

→ contribute to Principle 10 “Policy Dialogue”
SD mainstreaming in all HE sectors Ongoing process through 

• Performance agreements with public universities 

• networking conferences

• Strategy evaluation (survey among HE institutions)

• Participation in EUROSTUDENT and EUROGRADUATE →
contribute to Principle 1  “Strategic approach to the SD 
Integration of SD into the Development and Funding Plan for UAS

• Alignment of SD strategy with HE strategy 2040



● The GOAL project (funded by the European Commission’s Technical 
Support Instrument  and implemented by the OECD) is meant to improve 

equity in HE by developing career guidance in secondary education to 

improve entrance rates and working to increase completion rates in HE

● An ESF+ project (direct grant to the Ministry) is planned to fund the re-

establishment and expansion of the national RPL network which is to 

gather and support stakeholders in encouraging RPL in higher education

● Both the ESF+ project and GOAL are to train HEI staff in supporting 

various vulnerable groups and improving equity

● The National Erasmus+ agency has established the SALTO centre for 

inclusion and the national HEI associations have established a working 

group for social dimension to cooperate with the one already established 

at the national level 

Croatia

http://www.saltoinclusion.eu/
http://www.saltoinclusion.eu/


CYPRUS
● Important steps are being taken at both national and institutional levels to 

enhance the social dimension in Higher Education (HE) in Cyprus – Aim: to 

ensure that HE is accessible, equitable and responsive to students from diverse 
backgrounds

Actions taken by the Ministry of Education, Sport and Youth

- Accommodations for Entrance Examinations to the Public Universities of Cyprus for 
special needs    students

- Graduate Tracking and Skills Survey – Eurostudent Survey
- Financial Support for studies in HE by the Ministry of Finance
- Mapping of the Educational Field for HE in Cyprus – monitor the participation 

and completion of studies from underrepresented groups and groups with 
specific needs in the Cyprus Higher Education System

- Pending: Introducing flexible study modes in the first cycle of studies at Public 
Universities in Cyprus 

Actions taken by the HEIs in Cyprus:  
- Memorandum of Cooperation on Equality, Diversity and Inclusion by the 

Universities of Cyprus      
- HEIs in Cyprus offer a range of student support services



● The Czech approach is data-driven, focusing on removing financial barriers, enhancing evidence-based 

policy, and supporting inclusive learning environments at higher education institutions.
● European Commission: Technical Support Instrument (TSI) project, which leads OECD (2025–2027): 

Promoting equal access to higher education in Czechia through a comprehensive student support 
system

○ Main aims: 

■ Ensuring equal access and success for all students, regardless of background.
● Responding to rising living costs, growing student diversity, and labour-market needs.

● Closely aligned to the implementation of the Principles and Guidelines to Strengthen the Social 
Dimension of Higher Education in the EHEA

● Reform student financial support: introduce a student loan system and revise scholarship 

schemes.
● Develop national indicators for the social dimension.

● Increase access to support services for students with disabilities and specific needs.
● Promote evidence-based policymaking on equity and inclusion.

Czech Republic



Estonia

Ongoing or planned actions regarding Social Dimension in Higher 
Education:

• Renewing study loan system in Estonia to increase the flexibility of the system and increase
the accessibility to study loan among students from different socio-economic backgrounds.

• Increase the access to higher education among first time students (limit the number of
students studying free of charge repeatedly).

• Activities contributing to the social dimension agreed upon with universities in four-year
performance agreements.



France
Social Dimension (key challenges)

Special educational needs
• Call for inclusive university projects (disabled

students, 6 uni, 10 M€ for 3 years)
• Communication tools and events for students

or professionals who work for students
carers, in overseas nationals, working aside
students, in-prisoned learners, high level
athlete & artists ...

Scheme to promote access to higher
education
• Study adaptations
• Tutoring (included Cordées de la réussite)
• Remote education campus (Campus

connecté)

Financial aid
• Scholarship reform (included measures for special

educational needs students)
• Help with catering (for students living far from

university restaurants)

Strengthening student life
• Student health reform (including mental health

measures)
• Measures for access to affordable catering and

the 35,000 student accommodation plan
• Roadmap: developing student sports activities
• Framework agreement: campuses, territories of

culture
• Promoting commitment to student success

➢ Quality of higher education.

➢ Opening up higher education (in terms of access, training pathways, student life and professional 
integration) to the diversity of society.



Georgia

Actions Contribution to Key Commitment Expected Outcome(s)

1. Online University Concept & 

Quality Mechanisms

Develop quality assurance for 

electronic and hybrid learning.

Increased accessibility and flexibility of 

higher education system.

2. Micro-credentials Implementation 

Mechanisms Establishment

Promote lifelong learning and reduce 

social exclusion.

Increased Equity and Inclusion.

Enhanced Lifelong Learning and 

Upskilling.

3. International Knowledge Exchange
Deepen knowledge for effective policy 

implementation.

Strengthening the social dimension of 

higher education.

Creating more equitable, inclusive, 

and socially responsible higher 

education systems.

Enhancing the Social Dimension of Higher Education (2025-2027)

A Strategic Overview of Key Initiatives and Expected Outcomes



Germany

Designing a way forward to develop and implement additional 
measures regarding the social dimension 
• No national strategy on social dimension yet 

• First step: collecting more detailed data in the Student survey 

Creating new student accommodation and modernising 
student dorms 
• Subsidised housing construction scheme: budget 500 million € 
Aligning funding and support schemes with gender-sensitive 
approaches 

Committing to consolidating and expanding (funding) schemes 
for displaced and persecuted students and researchers 



GREECE

❑ Enhanced Data Collection and Monitoring: Greece is expected to improve its data collection mechanisms to better monitor the social
dimension of higher education. This includes gathering comprehensive data on student demographics, progression, and completion rates to
inform policy decisions.

❑ Policy Implementation and Evaluation: Building on the established principles and guidelines, Greece aims to implement targeted policies
that address barriers to higher education access and success for underrepresented groups. Regular evaluation of these policies will be
crucial to assess their effectiveness and make necessary adjustments.

❑ Addressing challenges pointed out in the National Strategy for People with Disabilities (2024-2030), such as setting up Accessibility Offices
and Disability Curricula, improving Universal Accessibility and enhancing digital accessibility and equal participation for students.

Setting up Units for Equal Access for persons with disabilities and individuals with special educational needs in every Higher Education
Institution (HEI), with a core mandate to collect and maintain statistical data on disability and the accessibility of institutional infrastructure
and services.

Designing institutional Equal Access Plans as integral components of HEIs’ development strategies. Embedding equality and accessibility
as strategic priorities in the forthcoming National Strategy for Higher Education 2026–2030, with defined objectives, indicators, targets,
and implementation timelines. Implementing programmes promoting equal access, funded under Greece’s Partnership Agreement (ESPA)
2021–2027.

Delivering a flagship programme under Greece’s Partnership Agreement (ESPA) 2021–2027 to support equal access interventions in
higher education (including the production of accessible textbooks, digital accessibility, training and support for academic and administrative
staff on accessibility issues, interpretation/remote interpretation in Greek Sign Language, and transcription services). As of September 2025,
12 calls for proposals have been launched and 22 projects approved under the Regional Operational Programmes. (Programme end date:
31/12/2029).

Corresponding implementation steps

Actions related to the social dimension (NAP)



Hungary

▪ Support participation in higher education for students with disabilities and for Roma students from 

socially, economically, and territorially disadvantaged backgrounds.

▪ Encourage applications to higher education among these target groups.

▪ Organise a national webinar on the social dimension in higher education, bringing together 

representatives from institutions across Hungary.

▪ Continue and strengthen the Roma Colleges for Advanced Studies programme, including initiatives 

that support secondary school students.

▪ Increase participation in higher education among the target groups by 0.7 percentage points, and 

maintain at least 7.6% enrolment of socio-economically disadvantaged students.



Malta
Summary of Revisions of the Principles and Action Taken (National Action Plan)

Principle 1 – National Working Group on SD– Includes Subgroup Reporting on SD measures and initiatives of HEI’s.

Principle 2 – Update/Revision of RPL Guidelines; Update of Online Teaching and Learning Provisions; QA guidelines for VNFIL; Adoption of 

Flexible Options for Education 

Principle 3 – Report on coordination between Secondary, Upper Secondary and Higher Education (including Policy) LLL and Adult Learning

Principle 4 – Collection of Internationally Comparable Data– Participation in EUROSTUDENT and EUROGRADUATE projects

Principle 5 – Collaboration and Cooperation with EUROGUIDANCE –Counselling and Guidance initiatives.

Principle 7 – Inclusive Institutional Cultures – Report on incorporation of the Social Dimension into mission/strategies

Principle 8 – International Mobility – Reports from WG on Mobility – Programmes should be structured to promote diversity, equity and inclusion

Principle 9 – Community Engagement – Engaging all stakeholders in open dialogue, development of partnerships that address social and democratic 

challenges.

Principle 10 – Policy Dialogue – Report on the discussion of principles and guidelines on implementing SD nationally and effectively translated; 

More detailed NAP is presented here: BICG_National_commitments_on_Social_Dimension_29.05.2025.pdf

https://ehea.info/Download/BICG_National_commitments_on_Social_Dimension_29.05.2025.pdf


Norway

The social dimension policy is in general mainstreamed in overarching legislation. The national Act on HE 
regulates provisions on student rights, such as universal design and individual accommodations.

Action Contribution of the action to the implementation 
of the (key) commitment 

Expected outcome(s) 

Continuously follow up on our statutory 
provisions on learning environments and 
inclusion in the governance dialogue with HE  
institutions.

Clarification of expectations and requirements the ministries expect 
HE institutions to take. 

More awareness and 
continuous work.

Follow up on the white Paper on Professional 
education throughout the country (2024).

Follow up on the proposed measures that address more equality 
and diversity in professional education. 
The National Project for Teacher Recruitment (2024-2030) seeks to 
promote greater diversity among teachers in kindergartens and 
schools. 

More awareness about 
diverse recruitment to 
professional education 
programs. 

The Mandate for the Committee for Gender 
Balance and Diversity in Research (KIF) will 
also include HE from 2026-2029.

The Secretariat of the Committee is from July 1st 2025 organized in 
The Directorate for Higher Education and Competence, in order to 
benefit from the Directorate’s resources and knowledge regarding 
Higher Education. 

Increased understanding of 
the challenges and effective 
measures to strengthen 
gender balance and diversity 
in higher education. 



POLAND

• no top-level strategy

• data collection
✓ the role of OPI (Data Processing Center)
✓ reports & analyses
✓ drop-out report

• policy dialogue
✓ more than 30 conferences & workshops
✓ drop-out related meetings

• drop-out program of the National 
Research & Development Center: 69 
universities awarded grants

• other initiatives

✓ draft of the new 2035 Higher Education
Development Strategy

✓ the new model for university periodic
assessment

✓ the new excellence initiative program



Portugal

Ongoing or planned actions regarding Social 
Dimension in Higher Education:

- Review of the Regulation for awarding grants to 
economically disadvantaged students

- Creating a new IT platform to implement the 

resulting changes

- Budget reinforcement to cover the resulting

changes

- Mid-term evaluation of the Program to Promote Mental 
Health in Higher Education (2024-2026)



ROMANIA

• Implementing the National Plan for Reducing University Dropout
- development of an early warning mechanism for the risk of dropout at the national level;
- development of a dynamic mechanism for monitoring university dropout;
- development of policy analyses on improving the legislative framework in order to combat the university dropout;
- ensuring adequate funding to support the implementation of measures to reduce dropout;
- development of a set of good practices/models of measures to reduce university dropout.

• Improve the dataset of indicators to be reported at national level by higher education institutions
regarding the student population characteristics

• Regularly publish anonymised data on students’ socioeconomic backgrounds, dropout rates, and
labour market outcomes to inform evidence-based policymaking

• Monitoring the implementation of the measures established by ministerial order regarding the access
for persons with disabilities to higher education

• Support for the access and participation of students in ERASMUS+ international mobilities, especially
for students with fewer opportunities

• Analysing the activity of the counselling centres in higher education institutions and developing
recommendations in order to improve their functioning



San Marino

Goal:
- Improving and strenghening the SD for all students
Action:
- Collecting data (students needs, dropout, successfull rate)
- Collecting data (practices and polices adopted by public and private HEIs on the SD)
- Revision of the scholarship and study grant policy
- Developing national guidelines for the Social Dimension
Expected Outcomes:
- Increase inclusion (students with disabilities and specific needs)
- Increase accessibility and flexibility (microcredential, LLL, hybrid courses)
- Improve services (study grant, accommodation, facilities)
- Develop national awareness of the importance of SD for academic success 

Students 
95% attend Italian HEIs
5% attend UNIRSM or HEIs in other countries

HEIs - UNIRSM 
85% Italian students
14,5% San Marino students
0,5% students from other countries

PRIVATE HEIs – no data



Slovakia

NAP measure Implementation status

4.1 Developing a comprehensive system and funding mechanism of support / counselling
services and measures for HEIs to address various student needs, as envisioned the
Slovak HEIs strategy (The Slovak Ministry's long-term plan 2023-2027)

Procurement of detailed analysis of the current system and
recommendations, discussions with stakeholders

Buddy system in new legislation

4.2 Implementing funding call for HEIs to provide mental health services, staff training
and methodological resources on topics such as inclusive teaching, as well as helping to
increase the availability of information on social support, promoting social support
activities and helping with student integration, e.g. through peer support called Buddies.

Call closed; projects from 17 out of 20 public HEIs

4.3 Developing and publishing national strategy on social dimension of higher education,
including corresponding data gathering and target setting (or integrating these topics into
other relevant education strategy documents of the Ministry of Education)

Integrated into the national strategy; ongoing data collection

4.4 Strengthening connections between HE and lower levels of education, incl. outreach
to potential students with information about available support at HEIs

Planned steps - creation of tailored website section for students;
simplification of social scholarships scheme; better use of existing
initiatives e.g. Alma Mater workshops

4.5 Analysis and development of investment plans to remove online barriers and
physical barriers in the higher education institution

Preparation phase completed; currently detailed assessments of
all HEIs ongoing

+ flexible learning pathways
Introduction of micro-credentials and short cycle programs in
legislation; preparation of funding calls; QA for MC; guidance and
comms with HEIs



What is new in Slovenia? 
After 30 years, we have adopted a new Higher Education Act, which entered into force in August 2025. 
The Act brings numerous innovations that will contribute primarily to an even greater quality of Slovenian 
higher education institutions and their financial stability and independence. 

In Slovenia we do not have a seperate strategy on Social Dimension, but it is incorporated in our
Resolution on the National programme of HE till 2030. 

A new feature of the Higher Education Act is the introduction of a supportive environment for students -
a proactive, open, safe, inclusive, and professional setting that guides, empowers, and informs students to 
successfully and timely complete their studies and transition into the labor market.

We have begun preparations and reflections on measures that we will implement within the framework of 
the action plan of the Resolution on the National HE Program until 2030, with which we want to create a 
supportive environment in tertiary education at higher education institutions that will be focused on the 
student, for successful and timely completion of studies and the acquisition of appropriate knowledge, 
competences and skills by graduates. This measure aims to improve the quality of students' study 
experience and increase the proportion of students who complete their studies on time and acquire the 
knowledge, competences and skills that will ensure their successful integration into the labour market. 

SLOVENIA



Sweden

Between 2024 and 2027, Sweden facilitate the social dimension in Sweden’s higher education system through peer 
learning, ESG monitoring, and national evaluations on inclusiveness and widening participation. UKÄ is improving 
student engagement by simplifying student union reporting, enhancing recruitment through SFS (national student 
union), and creating better communication channels with student bodies. 

UKÄ is also analyzing HEI language policies to support non-Swedish speakers, conducting national surveys to 
understand student challenges, and running a long-term project to improve support for students with special needs. 

Participation in European ESG revision work ensures Sweden’s QA framework remains inclusive, flexible, and aligned 
with EHEA principles.

➢UKÄ Staff Week
➢Improve student union involvement
➢Thematic evaluations on widening 

participation
➢National student survey on issues like 

student mental health

Completed actions

➢Updating contract with Student union
➢Analysis of HEI language policies to assess 

inclusion of non-Swedish speaking staff and 
students.

Nearly completed actions 
(end of 2025/early 2026):



United Kingdom

England: The Office for Students (England) requires HE providers
to produce an Access and Participation Plan (APP) if it charges
fees above a given level for certain courses and students. These
plans set out provisions that will be meaningful and effective in
promoting equality of opportunity for underrepresented groups.

England: From September 2026, learners in England will be able to
apply for lifelong learning entitlement (LLE) funding for the first time
for courses and modules starting from January 2027 onwards.
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