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Feedback report

2" TPG D meeting, 26™ March 2025, Brussels (Belgium)

Following the 2™ TPG D meeting, hosted by ESU in Brussels, Belgium, on the 26™ of March 2025,
a feedback form was distributed to participants to gather insights on the event’s organisation and

content. A total of 12 respondents (37,5% of participants) provided their feedback, offering
valuable input for future improvements.

1. Communication of organizational information before the meeting

1.1. Participant satisfaction

12 responses

3. How do you rate the communication of organisational information before the meeting?

@ Information was sufficiently detailed and
transmitted early enough

@ Information was not sufficiently detailed
but transmitted early enough
Information was sufficiently detailed but
not transmitted early enough

@ Information was neither sufficiently
detailed nor transmitted early enough

1.2. Main observations

¢ Itwaspointed out that it would have been helpful to receive the confirmation of the event

earlier.
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2. Communication of information about the agenda before the meeting

2.1. Participant satisfaction

5. How do you rate the communication of information about the agenda before the meeting?
12 responses

@ Information was sufficiently detailed and
transmitted early enough

@ Information was not sufficiently detailed
but transmitted early enough

@ Information was sufficiently detailed but
not transmitted early enough

@ Information was neither sufficiently
detailed nor transmitted early enough

2.2. Main observations

e It was highlighted that a well-prepared and engaging agenda plays a key role in
encouraging participation. Given that flight prices to Brussels tend to rise quickly, having
the agenda available early is particularly important.

3. The support provided by the EHEA Secretariat before the meeting

3.1. Participant satisfaction

7. If the case, how satisfied were you with the support provided by the EHEA Secretariat, before the
meeting?
12 responses

@ Very satisfied
@ Satisfied

@ Neutral
@ Dissatisfied
@ Very Dissatisfied

@ Not applicable
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4. Meeting venue and facilities

4.1. Participant satisfaction - 4.25 / 5

9. How do you rate the meeting venue and its facilities? (only for in-person participation)
12 responses

6 6 (50%)
5 (41.7%)

4

2

0

1 2 3

4.2. Main observations

e It was pointed out that the room was not optimally furnished for the number of
participants and that the space was rather small, leaving limited room to move around
and engage in informal discussions.

o It was highlighted that the screen was too small for the length of the room, which made
it difficult for some participants to follow the presentations.

5. Coffee break offered at the meeting

5.1. Participant satisfaction - 3.83 / 5

11. How do you rate the coffee break offered at the meeting? (only for in-person participation)
12 responses

5 (41.7%)

3 (25%)

2 (16.7%)

1(8.3%) 1(8.3%)
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5.2. Main observations

e It was suggested that offering a small snack (e.g. biscuits or cookies) during the coffee
break would be appreciated, although the coffee was noted as very good.

6. Agenda of the meeting

6.1. Participant satisfaction - 4.58 / 5

15. How satisfied were you with the agenda of the meeting?
12 responses

10.0
9 (75%)
75
5.0
25
2 (16.7%)
oq 1 (63%) | o
1(8.39
o0 (8.3%) |
1 2 3 4 5

7. EUROSTUDENT presentation

7.1. Participant satisfaction - 4.66 / 5

17. How would you rate the EUROSTUDENT presentation in terms of usefulness?
12 responses

100 10 (83.3%)
7.5
5.0
25
2 (16.7%
i iy i i
0.0

1 2 3 4
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8. Presentation about the Croatian national strategy for the social dimension in HE

8.1. Participant satisfaction - 4.58 / 5

18. How would you rate the presentation about the Croatian national strategy for the social

dimension in HE in terms of usefulness?
12 responses

10.0
9 (75%)

75

5.0

25

2 (16.7%)
0 (0%) 0 (0%) .
00 \ \ 1(8.3%)
1 2 3 4 5

9. Presentation about the Austrian national strategy for the social dimension in HE

9.1. Participant satisfaction - 4.58 / 5

19. How would you rate the presentation about the Austrian national strategy for the social

dimension in HE in terms of usefulness?
12 responses

8 8 (66.7%)
6
4
3 (25%)
2
0(0%) 0 (0%) 1 (6.3%)
0
1 2 3 4 5
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10. Breakout session on identifying obstacles, challenges, strengths and positive
experiences in implementing the PAGs

10.1. Participant satisfaction - 4.41/ 5

20. How would you rate the breakout session on identifying obstacles, challenges, strengths

and positive experiences in implementing the PAGs in terms of usefulness?
12 responses

6 6 (50%)
5 (41.7%)
4
2
0 (0%) 0 (0%) 1(8.3%)
0 \
1 2 3 4 5

10.2. Main observations

e [t was suggested that having a more structured moderation for the breakout session

would have been helpful, as discussions tended to digress into excessive detail.

11. Venues chosen for meals

11. 1. Informal dinner on 25™ of March - 4.66 / 5

13. How do you rate the informal dinner organised on 25th of March? (only for participants who
attended the dinner)
6 responses

4
3
2
2 (33.3%)
1
0 (0%) 0 (0%) 0 (0%)

0 ‘ \

1 2 3
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11.2. Lunch on 26" of March - 4.41/ 5
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participation)
12 responses

8
6
4
2
0 (0%)
0 \
1 2

22. How would you rate the venue chosen for lunch on 26th of March? (only for in-person

8 (66.7%)

2 (16.7%)
1(8.3%)

12. Suggestions for future meetings

e It was suggested to make future meetings more engaging and to ensure stronger
moderation and steering of the agenda. Speakers could be reminded of theirallotted time
to help keep the schedule on track.

e It was recommended to include more frequent short breaks - ideally a 10-minute break

every hour - to help participants maintain focus and energy levels throughout the

meeting.

e Itwasproposed to outline some preliminary research activities or small subgroup projects

that participants could start working on between meetings, to maintain continuity and

collaboration.
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