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Survey on recognition and artificial intelligence

O Are there any ongoing reflections on whether to apply artificial intelligence to support
recognition at national level?

o Specific Digital Units has been established at the centres level
o Tools to support automatic recognition of qualifications are already tested in different national HEIs
o Related publications are circulating at the national level

o Participation on international networks and working groups focused on promoting the use of Al technologies
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o Use of chatbots for external communication.



Survey on recognition and artificial intelligence
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O Are you studying or working on specific legislation on the use of Al in higher education at
national level?

Yes T T 2%
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o Adoption of a national Artificial Intelligence Strategy
o Diverse regulatory framework (EU, CoE, UNESCO, national legislation)

o Adoption of a national guide regulating the higher education sector.
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Survey on recognition and artificial intelligence

O Is artificial intelligence applied to support recognition procedures at national level?

o The application of Al is not regulated at the national level, but it is applied at institutional level

o Al tools are just use for information gathering, backed by official sources

o Specific training sessions are organised for credential evaluators from national HEIs, including a focus on the
digital transformation processes

o Participation to international projects, aimed at exploring the potential application of Al tools on the verification
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phase of the qualification recognition process.
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Thank you!
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