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Task IV Quality of te recognition procedures in the internal
QA of the HEls

E4 contribution for the WG Recognition of the BFUG

1. What information is available on the recognition procedures inside HEIs in various
countries

EUA has drafted a short paper collecting information on institutional implementation of
recognition from its recent publications (see attached). The other E4 members will consider
if they wish to send additional inputs and contact the chair of the working group in this
matter.

2. What could be the possible ways for including the quality recognition procedures in
the internal quality assessments within HEIs and (or?) in the external quality
assessments

The E4 organisations all have different expertise regarding internal quality assessments
within HEls. The contribution of ENQA is listed below in question 3. EUA has recently applied
for a project to promote mobility practices at institutional level and a study on tracking
mechanisms for students and graduates. Both initiatives will contribute to a better
understanding on how to include recognition of internal quality at the institutional level.
ESU has applied for a project supported by the Life-long Learning Programme (LLP) of the
European Commission (EC) aiming at developing the understanding of what quality of HE is
in the eyes of students. The project would also include whether recognition procedures
should be included in the internal or external quality assessments of HEIls. Furthermore, ESU
has recently finalised a joint ESU-Education International (EI) European campaign on
removing mobility obstacles “Let’s Go!” that captured the different obstacles for mobility,
including recognition difficulties, and produced the Mobility Barometer, the only research
study capturing data on mobility in all the 46 EHEA countries. Finally, ESU has published
reports “Bologna with Students’ Eyes” and “Bologna at the Finish Line” that both capture the
student perception on recognition obstacles. The reports can possibly serve as a basis for
future discussions on including quality recognition procedures in the internal quality
assessments within the HEIs or in external quality assessments.

In addition, the E4 Group has submitted an application for the LLP on a project that aims to
review the implementation and effectiveness of the Standards and Guidelines for Quality
Assurance in the European Higher Education Area (ESG). As part of this mapping exercise



and, in particular, the analysis of potential need for revising or fine tuning the ESG, the
guestions of recognition issues can be addressed. A more substantial contribution from the
E4 Group on this matter might therefore be brought forward in a later stage, and it would
rely on the progressions made in the abovementioned projects. This contribution might also
result in recommendations for implementing good practices established within the Bologna
Follow-up group and the Lisbon Convention concerning recognition issues in the HEls.
EURASHE jointly with a Belgian (Flemish) HEI coordinates a project on the implementation of
Life-long Learning in a pilot number of EU countries (HEIs and adult learning centres), and its
effects on human resources, curricula, (prospective) student public, budgetary constraints,
etc. One of the focus points will also be the quality and recognition procedures in place. First
results will be made public in autumn 2010.

3. How can ENQA and ENIC/NARIC networks cooperate in practice with a view to
improve the quality of recognition procedures within the HEIs?

The ENIC/NARIC networks could give ENQA recommendations for implementing good
practices established within the Bologna Follow-up group and the Lisbon Convention
concerning the recognition issues in the HEIs. ENQA could recommend its member agencies
to include a procedure in their evaluation procedures to identify if either programmes or
institutions pay attention to issues related to recognition. In addition, the ENIC/NARIC
networks and ENQA could develop recommendations on how institutions may take quality
assurance decisions into account in their recognition procedures.



