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Long history… 

§  Lisbon convention 1997 
„The Parties shall promote, through the national information centres or 
otherwise, the use of the Unesco/Council of Europe Diploma 
Supplement or any other comparable document by the higher 
education institutions of the Parties. 
§ Bologna 1999 
„… objectives … in order to establish the European area of higher 
education ... :  
Adoption of a system of easily and comparable degrees, also through 
the implementation of the Diploma Supplement, ….“ 
§ Prague 2001 
“… facilitate students' access to the European labour market and 
enhance the compatibility, attractiveness and competitiveness of 
European higher education. The generalized use of such a credit 
system and of the Diploma Supplement will foster progress in this 
direction.” 
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Long history… continues…  

§ Berlin 2003 
„They [the ministers] set the objective that every student graduating as 
from 2005 should receive the Diploma Supplement automatically and 
free of charge. It should be issued in a widely spoken European 
language. 
They appeal to institutions and employers to make full use of the 
Diploma Supplement, so as to take advantage of the improved 
transparency and flexibility of the higher education degree systems, for 
fostering employability and facilitating academic recognition for further 
studies.“ 
§  London 2007 
“There has been progress in the implementation of the Lisbon 
Recognition Convention (LRC), ECTS and diploma supplements, but 
the range of national and institutional approaches to recognition needs 
to be more coherent.” 
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… and continues…. 

§  Leuven/Louvain-la-Neuve 2009 
„Moreover, the Bologna Process has promoted the Diploma 
Supplement and the European Credit Transfer and Accumulation 
System to further increase transparency and recognition.“ 
§ Bucharest 2012 
“We will strive for more coherence between our policies, especially in 
completing the transition to the three cycle system, the use of ECTS 
credits, the issuing of Diploma Supplements, the enhancement of 
quality assurance and the implementation of qualifications frameworks, 
including the definition and evaluation of learning outcomes. […] The 
development, understanding and practical use of learning outcomes is 
crucial to the success of ECTS, the Diploma Supplement, recognition, 
qualifications frameworks and quality assurance – all of which are 
interdependent. […] We [the ministers] will ensure that qualifications 
frameworks, ECTS and Diploma Supplement implementation is 
based on learning outcomes.”  
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Why the DS makes sense for employers 

§ Useful instrument for assessing and comparing academic degrees 
from different countries 

§  Facilitates the evaluation process of foreign qualifications 
§ Raises mobility of professionals who intend to work in another 

country within the European Higher Education Area 

§  For employers detailed information on the nature, content and 
professional recognition of qualifications.  

§ Objective: making accurate, fair and informed judgements about 
qualifications 



Data base – Implementation Report 2015 
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21 countries (43 %) 
have failed to provide 
the DS 
-  automatically 
-  free of charge 
-  in a widely spoken 

language 



Data base on use by employers – Implementation Report 2015 

§  In general rare information – from only 4 countries:  
§  France: Employers rarely use the DS 
§ Germany:  

ü More than 70 % of employers considering the issuing of the DS 
as important.  

ü Nearly 50 % considering the submission of a DS as an important 
criterion for the employment of a candidate.  

§ Moldova and Montenegro: Increasing interest to employers, but wish 
more information about the knowledge, skills and competences of the 
diploma holder. 
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What has to be changed? – Programme details  
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Source: Swansea University 

Instead of listing modules …         … describing learning outcomes! 



What has to be changed? – Professional status 
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… or can call him/herself an engineer (in case of regulated profession) 



What has to be changed? – Additional information 
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… or top 1 % of graduates, semester abroad, student representative 
in committee X, board Y, council Z 
 



2009 DS-Report: Recommendations still correct 

§ DS differ considerably from each other in terms of content, 
structure and lay-out, and as a result in terms of readability, 
relevance and quality  
à HEIs should stick to the DS model 

§ Common set of expressions for the different categories is 
helpful for the readability and comparability 

§  Technical terms that are only common in a specific national 
system or even at specific universities as well as unusual 
abbreviations are currently widespread but should be 
avoided.  

§ Brief and clear information: list, table, short text 
§ No reference to other documents, information necessary to 

understand qualification has to be given in the DS 
§  2-5 pages in English! 
§ DS should be included in the Quality Assurance work and 

processes of the HEI 
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Third Cycle Diploma Supplement? 

§  In many countries the doctorate is not a study program, but 
professional activity as a young researcher 

§ Doctoral degree certificate plus doctoral thesis plus, in many cases, a 
certificate of employment issued by the university, includes all 
neccessary information for potential employers 

§ Added value of DS very limited 
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