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Part 1.0 BFUG Data Collection: administr ative infor mation

For which country do you fill in the questionnaire?
Kazakhstan

Name(s) of the responsible BFUG member (s)

Fatima Zhakypova

Email address of the responsible BFUG member (s)

zhakypova@edu.gov.kz

Contributorsto the report

Government representatives = Ministry of Education and Science RK

Contributorsto the report

Employer representatives =

Contributorsto the report

Student representatives =

Contributorsto the report

Academic and other staff representatives = Aigul Zhakupova (Sh. Ualikhanov K okshetau StateUniversity), Galina Parshina
(L.N. Gumilyov Eurasian National University), Tireuov Kanat (Kazakh National Agrarian University), Bahtaulova Aleftina
(I.Zhansugurov Zhetysu State University)

Contributorsto the report

Other (please specify) =



Part 1.1 BFUG Data Collection on Context and Structures

1. Do your steering documents for higher educatiopolicy explicitly take account of demographic projetions for your
country?

Yes
2. How do these projections affect higher educatigoolicy planning?
Create flexible system for the entire population

3. Which of the following statements correspond tgour higher education system?

Higher education institutions can be either acadelfyi or professionally oriented149
1 Higher education institutions are only academicatignted
Higher education institutions are either publiqarate 149

1 All higher education institutions are public

4. What is the number of institutions in the categies identifie d?
public institutions - 53 private institutions - 94

5. GENERAL DATA ON HIGHER EDUCATION SYSTEMS

5.1. Please provide the (approximate) percentagefost cycle study programmes across the following categories:

180 ECTS = 0

240 ECTS = 100

Other number of ECTS = 0

5.2. Please provide the (approximate) percentage tife total number of first cycle students enrolledn programmes of
the following length:

180 ECTS = 0

240 ECTS = 100

Other number of ECTS = 0
5.3. Do degree programmes exist outside the typicBblogna 180-240 ECTS first cycle model (and/or aallated in

years rather than credits)?
These may include integrated/long programmes leadineither to a first or a second cycle degree.

No

5.4. In which study fields do these study programn®&exist?

5.5. What is the typical length of these degree pgsammes outside the Bologna 180-240 ECTS model?

5.6. What (approximate) percentage of all studentstudying for a first degree (including students erwlled in the
Bologna cycle structures) is enrolled in these pragmmes?



5.7. Please provide the (approximate) percentage sécond cycle (masterprogrammes of the following length:
60-75 ECTS = 22

90 ECTS = 34

120 ECTS = 44

Other = 0

5.8. Please provide the percentages of the totalmber of second cycle students enrolled in programnseof the
following length.

60-75 ECTS = 12
90 ECTS = 20
120 ECTS = 68
Other = 0

5.9. Do second cycle degree programmes exist in yoountry outside the typical Bologna model(i.e. other than
60-120 ECTS and/or calculated in years rather thanredits)?

No

5.10. What is the typical length of these secondag programmes outside theypical Bologna model?

5.11. What percentage of all second cycle studerssenrolled in these programmes?

0

5.12. In which study fields to these programmes esti?

5.13. Please provide any additional relevant comménfor consideration regarding general data on youcountry's
higher education system.

6. PROGRESSION BETWEEN CYCLES

6.1. What percentage of first cycle programmes givaccess to at least one second cycle programme?

100%

6.1.1. Please provide a source for this information

1. State classifier of specialties of higher anstgaduate education of the RK, Website: www.nkzic.

6.2. What percentage of first cycle students contire to study in a second cyclprogramme after graduation from the
first cycle (within two years)?

0-10 %

6.2.1. Please provide the source for this informadn.



Department of Higher and Postgraduate Educati on of the Ministry of Education and Science of the RK

6.3. What are the requirements for holders of afirst cycle degree to access a second cycle programme?

All students (Scalel) © yes © No © Some No
answer

All students (Scale2) © yes © No Some © No
answer

Holders of afirst degree fromadifferent study field (Scalel) © yves © No © Some © No
answer

Holders of afirst degree fromadifferent study field (Scale2) © ves ® No © Some © No
answer

Holders of afirst degree fromadifferent higher educationinstitution (Scale  ® yes © No © Some No
D) answer

Holders of afirst degree froma different higher educationinstitution (Scale  ® yes © No © Some © No
2 answer

6.3.1. When you selected 'some’ in any of the answers above, please explain.

6.4. What percentage of all second cycle programmes give access without further studiesto third cycle studies?

100 %

6.4.1. Please provide a source for thisinformation.

State classifier of specialties of higher and postgraduate education of the RK, State and Compulsory Standards
of Education, Modéel rules on admission to educational institutions, implementing training and vocational programs,

6.5. What percentage of second cycle graduates eventually enter into a third cycle programme?
6 %
6.6. Isit possible for first cycle graduatesto enter athird cycle programme without a second cycle degree?

No

6.6.1. Under which criteria isthis possible?

6.7. What percentage of third cycle students enter into that cycle without a second cycle qualification?

0%

6.8. Please provide any additional relevant comments for consideration regarding the progression between cycles.

7. LINKING BOLOGNA AND NON-BOLOGNA PROGRAMMES

7.1. Isaccess to degree programmes outside the typical Bologrna model organised in a different manner than for
Bologna first cycle programmes?

Please choose..



7.1.1. Please explain the differences.

7.2. Is access to the second cycle specifically ukged for students holding a degree from a programe outside the
typical Bologna mode®

Yes
7.2.1. Please specify how it is regulated.
from special examination

7.3. Is it possible for graduates of a first cycldegree outside theypical Bologna model to enter a third cycle
programme without a second cycle degree?

No

7.3.1. Please specify for which graduates.

8. DEVELOPMENT OF THIRD CYCLE PROGRAMMES

8.1. What types of doctoral programmes exist in yathigher education system? (These may include, baire not
restricted to, traditional supervision-based doctoal e ducation, structured doctoral programmes, profesional doctoral
programmes etc).

Ph.D.

8.2. Do doctoral and/or graduate schools exist iroyr higher e ducation system?

Yes

8.2.1. What are the main features of these schoaad how many doctoral schools are there?

24 Higher education institutions

8.3. Is the length of full-time third cycle (PhD) tudy programmes defined in your steering documents?

Yes

8.3.1. Please specify the number of years.

at least 3 years

8.3.2. What is the average length (in years) of flime third cycle (PhD) study programmes?

3

8.4. Are doctoral studies included in your countrys qualifications framework?

No NQF

8.5. Are ECTS credits used in doctoral programmes?

Yes

8.6. Please provide any additional relevant commesifor consideration regarding development of thirccycle
programmes.

State obligatory for all educational standardsefRepublic of Kazakhstan

9. TREATMENT OF SHORT CYCLE HIGHER EDUCATION PROGRA MMES



9.1. In your system, do short cycle programmes lirgd to the first cycle of higher education exist?

No

9.2. How are short cycle higher education programn®linked to the Bologna structures? Please tick theost
appropriate case(s) for your country.
Holders of short cycle qualifications when continuig their studies in the same field towards a bached degree....

£ gain full credit for their previous studies

1 gain full credit, but only if there is agreementviseen the institution providing the short cycle gnaamme and the
institution where the bachelor programme is taught

I gain full credit for their previous studies butarofessional bachelor programmes only
1 gain substantial (>50%) credit for their previotislges

[ gain some (<50%) credit for their previous studies

[ gain little (<5%) or no credit for their previousidies

9.3. Are short cycle programmes legally consideretd be an integral part of your higher e ducation sysem?

Please choose..

9.4. Please provide any additional relevant commesifor consideration regarding the treatment of shdrcycle higher
education programmes.

10. INTERNATIONAL JOINT DEGREES AND PROGRAMMES

10.1. Does national higher education legislation méon joint degrees?

No

10.1.1. Please provide a reference to the legistatiand/or cite the relevant articles.

10.2. Does higher education legislation allow:

Establishing joint o yes © No Legislation not cleal Legislation doeswntion joint degrees
programmes g\ o

Awarding joint degrees © yes © No © Legislation notclear®  Legislation doesrntion joint degrees
© No answer

10.3. Please estimate the percentage of institut®m your country that award joint degrees / are inolved in at least
one joint programme.

Award joint degrees © > 75.100% © >50-75% © >25-50%C > 10-250 >8610© > 0-5%
0% No answer

Participate injoint © > 75-100% > 50-75% > 25-500/ > 10-250© >8610° > 0-5%
programmes
0% “ No answer

10.4. Please estimate the percentage of studentyaur country that graduated in the academic year @09/10 ...

with a jointdegree © <1090 © >75-10% © >575%® > 2.554C >0-25© 0% © No
answer



fromajoint © <100 © >7510% © >575%C >255%@® >0-250 0% © No
programme answer

10.5. Do you have information about study fields imvhich joint programmes / joint degrees are most aomon?
Yes

10.5.1. Please explain briefly.

technical and pedagogical specializations

10.6. Please provide any additional relevant comménfor consideration regarding your joint degrees ad
programmes.



Part 1.2 BFUG Data Collection on student-centred learning

1. Do your steering documents mention the concepf student -centred learning?

Yes

1.1. How do steering documents in your country defée student-centred learning in higher education?
Legislative Acts

1.2. How important (‘1' not important, '5' very imp ortant) are the following categories in your steerig documents and
national policies?

Independent learning © 1 ©

Learning in small groups © 1 ©

Initial or in-service training in teaching for dftaf © 1 © (@)
Assessment based on learning outcom© 1 © ®

Recognition of prior learning © 1 © ®

®

Learning outcomes © 1 ©

®
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Student/staff ratio © 1 ©

®
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Student evaluation of teaching® 1 ©

1.3. Are there any other important concepts on stueht-centred learning in your steering documents?

Yes

1.4. Please specify.

individualization of learning, individual learnitigajectory

2. Please provide a reference for your steering doments covering student-centred learning.

"State mandatory standards of education of the Blepof Kazakhstan, Bachelor, Main provisions." "SEIRK. Master degree.
Main provisions." "SMSE RK. PhD. Main provisionSRules of the organization of educational procesthe credit

technology."

3. Please provide any additional relevant commenter consideration regarding the student-centred leming.

4. LEARNING OUTCOMES

4.1. Are learning outcomes defined in your nationasteering documents? If so, please provide the deifion.

State mandatory standards of education of the RieppfidKazakhstan, In the "SMSE RK. Bachelor. Mpnovisions "are listed
core competencies in accordance with paragraparil@he requirements of professional competencaipat to paragraph
12.6.

4.2. Are ECTS credits linked with learning outcome $n higher e ducation programmes in your country?
(This means that learning outcomes are formulate dofr all programme components and credits are awardednly when the



stipulated learning outcomes are actually acquirel.

In the majority (~50-<100 %) of programmes

4.3. Does national policy steer and/or encourageetuse of learning outcomes in developing curricula?

Yes. this is done through advisory measures (guidelines, recommendations etc)

4.3.1. Does your country provide specific support easures on the national level?

NCAQE MES RK, advisory measures and training sersina

4.4. Does national policy steer student assessmerdcedures to focus on leaming outcomes?
Yes. this is done through advisory measures (guidelines, recommendations etc)

4.5. Is there an offer of training programmes on tpics such as student-centred learning and learningutcomes for
academic staff?

Compulsory  © ves for all academic staff©  Yes for some academdiff s® No © No answer

\oluntary  © ves for all academic staff®  Yes for some academdiff S© No © No answer

4.5.1. Please specify for whom and give approximageé that participate.

4.6. Is the use of learning outcomes in curriculaed/elopment and stude nt assessment monitored by QitralAssurance
procedures?

Yes

4.6.1. Please explain how, and provide a referente further information.

Position for the accreditation of universities

4.6. Please provide any additional relevant commesifor consideration regarding learning outcomes.

5. IMPLEMENTATION OF THE EUROPEAN CREDIT TRANSFER AND ACCUMULATION SYSTEM (ECTS)

5.1. In your country, do you use

a national credit system compatible with ECTS

5.1.1. Please provide details of how it is linke@tECTS (when applicable) and its main characteristis (e.g. how credits are
calculated and whether the systemis based on le &g-outcomes).

Model rules for admission to universities.

5.2. In your country, what percentage of higher edtation institutions use ECTS for accumulation andransfer for all
elements of study programmes?

75-99%



5.3. In your country, what percentage of programmesise ECTS for accumulation and transfer for all elenents of study
programmes?

75-99%
5.4. In the majority of higher education institutions and/or programmes, what is the basis to award ETS in your country?

Combination of learning outcomes achieved and student workload

5.4.1. Please specify.

5.4.2. For student workload, is there a standard n@&sure for the number of hours per credit?

Yes

5.4.3. What is the number of hours per credit?

45

5.4.4. What is the number of student teacher contatiours per credit?

0

5.4.5. Please provide any additional relevant commés for consideration regarding ECTS imple mentation

Whith teacher - 15 hours, 1st cycle - 45 hours,Gmde - 60 hours, 3rd cycle - 90 hours

6. DIPLOMA SUPPLEMENT

6.1. Is the Diploma Supplement issued in higher edation institutions and to students in all fields ®study?

All students  ® >7506 of HEIs © 50-75% of HEIS© ~ 25-49% of HEIO  0-24841Els © 0% © No
answer

-

Some students ® >7504 of HEIs © 50-75% of HEIS©  25-49% of HEIO 0-2¢%1EIs © 0% © No
answer

O

Uponrequest ® >759 of HEIs
answer

50-75% of HEIs©  25-49% of HEIO 0-24%4EIs © 0% © No

In certain fields of O 7505 of HEIs © 50-75% of HEISO  25-49% of HEIO  0-24%4HEls © 0% © No
study answer

No students © >7504 of HEIs © 50-75% of HEIS©  25-49% of HEIO  0-24%HEls © 0% © No
answer

6.1.1. Please identify those fields.

6.1.2. Please specify to which students.
All students

6.2. Is there any monitoring of how employers usené Diploma Supplement?



No

6.2.1. Please provide the most recent results reglang the level of satisfaction of employers.

6.3. Is there any monitoring of how higher educatio institutions use the Diploma Supple ment?

No

6.3.1. Please provide the most recent results reglng the level of satisfaction of institutions.

6.4. In what language(s) is the Diploma Suppleme igsued?
Kazakh, Russian and English

6.5. Is the Diploma Supplement issued

free of charge

6.5.1. Please provide the amount and the reason ftie fee.

6.6. Please provide an example of your national Dgma Supplement (in pdf or similar format) and sendt to
data.collectors@ehea.info

6.7. Please provide any additional relevant commesifor consideration regarding your diploma supple mat.

7. NATIONAL QUALIFICATIONS FRAMEWORKS (NQFs)

7.1. Have you started the process to develop a Natal Qualification Framework in your country?

Yes

7.2. The BFUG working group on qualification frameworks has developed the following steps to assess fhrogress made
in establishing a national qualification framework.

Please choose below the stage that best describesryational situation.

1. Decision to start developing the NQF has been taken by the national body responsible for higher education and/or the minister

Also The purpose of the NQF have been agreed atidexl

7.2.1 Please provide the date when the step was @ieted.

30.11.1999

7.2.2. Please provide a reference for the decisitmstart developing a NQF.

during development

7.2.3. Please provide a reference outlining the poose of the NQF

during development



7.2.4. Please provide a reference to a document &igitshing or outlining the process of NQF developme. Please also
re port, which stakeholders have been identified anashich committees have been established.

7.2.5. Please provide a reference describing theragd level structure, level descriptors and creditanges.

7.2.6. Please provide a reference outlining the fiarand the results of the consultation.
Please provide a reference for the design of the NKas agreed by the stakeholders.

7.2.7. Which stakeholders have been consulted anoviawere they consulted?

7.2.8. Please provide a reference document for tlaeloption of the NQF.

7.2.9. Are ECTS included in the NQF?

Please choose..

7.2.10. Please provide a reference for the decisitmstart the implementation of the NQF, includinga reference to the
roles of the different stakeholders.

7.2.11. Please provide a reference for the redesighstudy programmes based on learning outcomes.

7.2.12. Please provide a reference outlining how ajifications have been included in the NQF.

7.2.13. Please provide a reference to the self-aécation report.

7.3. Does a website exist in your country on whidche National Qualification Framework can be consulked?

No

7.3.1. Please provide the link to that website.



8. RECOGNITION OF QUALIFICATIONS

8.1. Which institution/organisation makes final desions on recognising foreign qualifications for te purpose of academic
study and work in your country?

Recognition for - o Higher education institution®  Central governmerthatity (e.g. ministry) © Regional

academic StUdygovernment authority (e.g. ministry©  National ENMBRIC centre © Regional/local specialised
independent institution©  Social partner organiseteEmployers' organisation, trade union et©
Individual employers © Other ©  No answer

Recognition for - © Higher education institution®  Central governmerthatity (e.g. ministry) © Regional
%ﬁ:ﬁiiﬁgﬂ government authority (e.g. ministry©  National EMN@RIC centre © Regional/local specialised
independent institution©  Social partner organisaemployers' organisation, trade union e1©
Individual employers © Other ©  No answer

8.1.1. Please specify.

8.2. Which of the following statements is specifieid national legislation?

Applicant's right to fair assessment of qualification

8.2.1. Please provide a reference to the relevaetgislation.

The Constitution of the Republic of Kazakhstan, BKv "On Education”, Model rules for admission tovensities.
8.3. What measures exist to ensure that these legahtements are implemented in practice ?

In the RK Law "On Education” under "state contreéothe execution of the Republic of Kazakhstarslagon and regulations
in the field of education”

8.4. Do higher education institutions typically:

Other

8.4. Do higher education institutions typically:

The universities don't regulated such a relatiogmshi

8.5. Are higher education institutions' recognitionpolicy and practice typically evaluated in externdQuality Assurance
processes?

No

8.5.1. Please explain.

8.6. What measures exist to ensure that higher edakion institutions have fair recognition proceduresfor study and
training periods abroad?

Rules of credit system of education

8.7. Please provide any additional relevant commesitfor consideration regarding your system of recogtion of
gualifications.






Part 1.3 BFUG Data Collection on Quality Assurance

1.1. Which situation appliesin your country?
A government-dependent agency or ministry has responsibility for quality assurance.
The main elements of the system of external quality assessment is the following qualification procedures (1 every five years),

accreditation (1 every five years), licensing (indefinitely). Certification and licensing - state control implemented by the Ministry
of Education and Science RK

1.1.1. Please explain the main elements of your external quality assurance system. Which ministry or government-
dependent agency isresponsible for quality assurance? How is this responsibility managed in practice? If there are
external evaluations of institutions and/or programmes, by whom are these evaluations undertaken, how often, and how
are the outcomes of evaluation used?

accreditation of educational organizations - the procedure of recognition by the accreditation body of appropriate educati onal
services to the established requirements and standards in order to provide objective information about their quality and confirm
the availability of effective mechanisms for improving them; State certification of educational institutions - a procedure
performed in order to monitor compliance with the educational services provided by educational organizations, state mandatory
requirements of the standard; Licensing - a set of measures relating to the i ssuance and renewal of licenses, monitoring
compliance by licensees for licensees of the requirements for suspension and resumption of the licenses revoked the licenses,

1.1.2. Please explain the main elements of your external quality assurance system (if it exists). If there is no system of
quality assurance, please state this explicitly.

1.2. What are the main outcomes of an external review undertaken by the different QA agencies?

Please choose..

1.3. What is the main outcome of an external review?

Please choose..

1.4. Does the outcome of an external review normally have an impact on the funding of the institution or programme?

Please choose..

1.4.1. Please specify the normal impact of an external review.

1.5. Does the agency cover:

Please choose..

1.5.1. Collectively, do the agencies cover:

Please choose..

1.6. What is the main " object" of the external evaluations undertaken?

Please choose..

1.6.1. Are all institutions subject to external evaluation?

Please choose..



1.6.1.1. Please specify

1.6.2. Are all programmes in all cycles subject to external evaluation?

Please choose..

1.6.2.1. Please specify

1.6.3. Are all institutions and all programmes subject to external evaluation?

Please choose..

1.6.3.1. Please specify

1.7. How are the positive outcomes of Quality Assurance evaluations made available to the public?

1.8. How are the negative outcomes of Quality Assurance evaluations made available to the public?

1.9. Which of the following issues are typically included in external quality assurance evaluations?

) Teaching

1 Student support services

[ Lifelong Learning provision

" Research

£ Employability

I Internal Quality Assurance/Management system
£ Other (please specify)

1.9.1. For those issues that are typically included in external Quality Assurance evaluation, please briefly explain the
approach.

1.10. Please provide any additional relevant comments for consideration regarding your external Quality Assurance
system.

2. CROSS-BORDER EVALUATION

2.1. Does your national quality assurance system or legislative framework allow higher education institutions to choose a
quality assurance agency from outside your country (instead of your national quality assurance agency)?

Yes, all mstitutions are able to choose

2.1.1. If some institutions are able to choose, please specify which ones.



2.1.2.1f no, please go to section XVI1I.

2.2. Which conditions apply to the choice of a quality assurance agency from another country?

The agency must be a member of the European Quality Assurance Register (EQAR)

The agency also must include in the register of approved on MES of RK
2.3. Please provide any additional relevant comments for consideration regarding Cross-Border Evaluation.
As of 2010 year 22 high school passed the state accreditation.

3. EVALUATION OF THE EXTERNAL QUALITY ASSURANCE SYSTEM AGAINST THE STANDARDS AND
GUIDELINESFOR QUALITY ASSURANCE IN THE EUROPEAN HYIGHER EDUCATION AREA (ESG)

3.1. Has the agency been evaluated against the European Standards and Guidelines?

Yes, for the purpose of ENQA membership

I Yes, for an applicationto EQAR

T Yes, independently of ENQA/EQAR

[ Such an evaluation is planned but has not yet taken place
' No

3.2. If an evaluation has been conducted, was the application successful ?
Yes

4. INVOLVEMENT OF STAKEHOLDERSIN EXTERNAL QUALITY ASSURANCE

4.1. Isthere aformal requirement that students are involved in any of the following? For each answer, please specify the
relevant source.

1 Student i nvol vement in governance structures of
national quality assurance agencies

E1 Asfull membersin external review teams

[l As observersin external review teams

£ Inthe preparation of self eval uation reports

1 In the deci sion making process for external reviews

£ Infollow-up procedures

For all types of external assessment takes into account the

Other, please specify eval uation of students / survey results

4.2. Isthere aformal requirement that international peers/experts are involved in any of the following:

£ In governance structures of national QA agencies

1 Asfull membersin external review teams

As observersinexterna review teams

In the decision making process for external reviews
I Infollow-up procedures



1 Other (please specify)
4.3. Isthere aformal requirement that academic staff are involved?

) In governance structures of national QA agencies
As full membersin external review teams

[l As observers in external review teams

In the preparation of self eval uation reports

£ In the deci sion making process for external reviews
I Infollow-up procedures

1 Other (please specify)

4.4. Are there any formal requirements regarding the involvement of employersin external QA processes.

No

4.5. Please provide any additional relevant comments for consideration regarding the involvement of stakeholdersin
external QA.

Many universities attract employers to participate in the state certification committee or as reviewers of graduation and diploma.

5. INTERNAL QUALITY ASSURANCE

5.1. Are there formal requirements for higher education institutionsto develop internal quality assurance systems?
Yes

5.1.1. Please specify these requirements and the relevant source.

Quality Management System of the Republic of Kazakhstan.

5.2. Who is primarily responsible for deciding the focus of internal quality assurance processes?
Higher education institutions

5.2.1. Please specify.

5.3. Are there formal requirements for studentsto be involved in internal quality assurance systems?

No

5.3.1. Please go to Question 5.6.

5.3.2. Isthere a requirement for studentsto be involved in the preparation of self evaluation reports?

Please choose..

5.3.2.1. Isthere arequirement for studentsto be involved in decision-making as an outcome of evaluation?

Please choose..



5.4. How many higher education institutions have published a strategy/policy for the continuous enhancement of quality in
the past 5 years?

25-<50%

5.5. How many higher education institutions have arrangements in place for the internal approval, monitoring and periodic
review of programmes and awards?

Al
5.5.1. Please describe what kind of arrangements are in place.

Universities have the right to obtain licenses share educational programs and the formation of their own educational programs
within the existing SES

5.6. How many higher education institutions publish up to date and objective information about the programmes and
awards offered?

All

5.7. How many higher education institutions publish critical and negative outcomes of quality assurance evaluations?
None

5.7.1. Please provide a source for thisinformation, and links to examples of critical/negative evaluations.

No sources of negative reviews

5.8. Please provide any additional relevant comments for consideration regarding Internal Quality Assurance.



Part 1.4 BFUG Data Collection on Lifelong L earning

1. Do steering documents for higher education in your country contain a definition of lifelong learning?
Yes
2. How do your steering documents define lifelong learning?

State Program for Devel opment of Education of Kazakhstan for 2011-2020:

3. What is the common under standing of lifelong learning in your country?

4. What are the main forms of lifeling learning provision in which higher education institutions are involved in your
country?

State Program for Devel opment of Educati on of Kazakhstan in 2011-2020: Creating conditions for |earning throughout life,
education for all Development of inclusive education will facilitate the establishment of advisory and practical centers at
universities that train specialists of the appropriate profile.

5. Islifelong learning a recognised mission of higher education institutions?

Yes, of all mstitutions
State Program for Devel opment of Education of Kazakhstan in 2011-2020: Creating conditions for |earning throughout life,
education for all Lifelong learning will include training, beginning with preschool and ending after retirement age, including a
range of formal and informal forms of learning, inclusive education.

6. For which institutions is lifelong learning a recognised mission?

7. Are there legal requirements for higher education institutionsto offer lifelong learning provision?

No

8. Please provide areference to the relevant legislation or regulation.

9. Are there legal restrictions or constraints for higher education institutions to offer lifelong learning provision?

No

10. Please explain these restrictions, and provide a reference to relevant legislation/regulations

11. Which are the three (maximum) most significant groups of intended users of lifelong learning services offered by
higher education institutions?

Adults in employment

Unemployed adults

I Retired citizens

) Part-time students



Adults without higher education qualifications

£ Other, please specify

12. Where does the funding of lifelong learning provision in higher education come from?

general higher education budget
1 special budget for lifelong learning
private contributions from students

1 private contributions from busi ness and i ndustry
other, please specify Under the state program of Kazakhstan *Road Map"

13. To what degree isthe provision of lifelong learning in higher education funded from the public budget?

Allocated government grants to citizens who receive higher education and postgraduate education for the first time.



Part 2.1 BFUG Data Collection on policies to widen participation and increaséekibiltiy

1. Do you want to answer this section now or later?

Now

2. Do individuals that meet higher education entnstandards have a guaranteed right to higher educain?

No

2.1 Please specify.

3. Which statement best describes your country's fioy approach regarding the goal that the student bdy entering,
participating and completing higher education shoud reflect the diversity of the population?

There is a general policy approach to increase and widen participation and to overcome obstacles to access. Measures are not targeted at particular societal groups.

4. UNDERREPRESENTED GROUPS

4.1. Please describe how your country's steering daments define underrepresented groups (e.g. based socio-
economic status, gender, ethnicity, disability, geyvaphy, other).

4.2. For each of these groups, please briefly de#mr the national/regional policies and measures thare put in place
to address under-re presentation. These may includéut are not restricted to laws, regulations, camgagns, incentives,
other actions etc.

4.3. How does your higher education system dete ranvhether an individual belongs to a particular grap (e.g.
self-declaration)?

4.4. Is there any funding reserved for measures tiacrease participation of under-represented groups?

Please choose..

4.4.1. Please specify.

4.5. Do you have national targets/goals for partipation of those groups that you identify as underapresented in
higher education?

Please choose..

4.5.1. Please explain these targets briefly and nanthe groups to which they apply.

4.6. Does your country offer more public funding tchigher e ducation institutions to stimulate accestor
underrepresented groups?

Please choose..

4.6.1. Please specify and identify variation betwaddifferent groups, where they exist.

4.7. Is the effect of measures to increase partieifion of each of the groups monitored in your coum?

Please choose..

4.7.1. Please specify.



4.8. Please provide details on how the higher edu@an participation and graduation of each of the goups that you
identify as underrepresented is monitored in your ountry.

4.8.1. What data is collected?

4.9. Is there a system to monitor the compositiorf the student body (in terms of groups identified a under-
represented) by subject?

Please choose..

4.10. When are data generally collected?

Please choose..

4.10.1. Where an approach different from the genetapproach is used for any group, please specify.

4.11. Where is information provided by this monitomg system published (provide a reference and link)

5. GENERAL POLICY APPROACH TO WIDENING PARTICIPATIO N

5.1. If your country has a general policy approacto increase and widen participation and to overcom@bstacles to
access, please explain your approach briefly andgvide reference to relevant documents.

It depands on the number of prospective univessitie

5.2. How does your country's policy explicitly idetify the obstacles that it addresses?

There are no obstacles in this process.

5.3. What are the criteria used to measure and evate the success of specific initiatives and meassr?
statistical accounting given by the universitiehim corresponding office in the regional departsmeheducation
5.4. In your country, is the composition of the stdent body monitored according to certain criteria?

Yes

5.4.1. Who monitors on the basis of which criteria?

- Authorised authority in the field of educationtiie Ministry of Education and Science. - Provid&gial access for those
who want to get higher education. - Prospectiveansity students have a right to choose a univweasidl speciality.

5.5. How is this data used in higher education paly?
It is used in state demand.

5.6. How are measures to remove obstacles to accpsmarily funded? If your country has a mixed sysem, please
choose all adequate boxes. Please only indicate thest important source(s).

From the general higher education budget

T From a specific budget

C1 From university budget

) There are no measures to remove obstacles to access



6. DIFFERENT APPROACH TO WIDENING PARTICIPATION

6.1. Please explain the characteristics of your cotny's policy to achieve the goal that the studenbody reflects the
diversity of the population.

6.2. Does your country's policy approach explicitlydentify obstacles to higher e ducation?

Please choose..

6.2.1. Please describe these obstacles.

6.3. Does your country's policy approach make refemnce to parts/groups in the population?

Please choose..

6.3.1. Please describe these groups.

6.4. What measures does your country's policy take?

6.5. How does your country assess whether its pglibas been successful?

7. COMPLETION OF STUDIES

7.1. Does your country have policies aiming to inease the level of completion of studies?
Yes
7.1.1. Please describe the main features of thesaliges.

The support of the government, providing conditiand benefits, improvement of university facilitiesplenishing library
fund, assistance in employment.

7.2. Are student completion rates monitored in youcountry?

Yes, at national level

7.2.1. What use is then made of the data?

It is used to monitor and record the demand aletheur market and for further forecasting.

7.3. Are there any incentives for higher educatiomstitutions to improve student completion rates?
Yes

7.3.1. Please specify the nature of these incentive

Governmental support

7.3.2. Are there any other incentives (e.g. it issubject covered in external quality assurance pradures)?



8. STUDENT SERVICES

While higher education institutions offer multiple services, in the following questions, the focus §eonacademic
guidance servicescareer guidance services and psychological coutisg services.

8.1. What kind of student services are commonly pxaded by higher education institutions?

Academic guidance services
Career guidance services
Psychological counselling services
& Other

Tl No services

8.1.1. Please specify.

8.2. Who are the main users of the services?

All students

8.2.1. Please specify.

8.3. Please provide the main source(s) of funding.

Governmental and republican budget.

8.4. What are the main tasks of the services?

Social assistance in getting higher education.

8.5. Please provide any additional relevant comménfor consideration regarding your national polices to widen

participation.

9. Do you want to answer this section now or later?

Now

10. Does your country's higher education policy fags on promoting the flexible provision of higher edcation (e.qg.
changing the intensity of study programmes accordimto personal circumstance through part-time studydistance
learming and e-leaming)?

Yes

10.1. Please provide details of specific policy mewaes.

Distance learning, individual learning

11. Does your country's policy on flexible provisin of higher education contain a special focus linketto the goal of
widening participation for underrepresented groups?

Yes
11.1. Please explain how higher education policyras to attain this goal.

The higher education policy of the country is preése in the Strategic development plan of RK Miyisif science and
education on 2011-2015, the State Program of EiducBevelopment on 2011-2020, The Law on Education



12. Are there regulations or other policy measuresgarding the relationship between employers and gher education
institutions in fostering flexible learning?

Yes
13. Please provide details of these measures.

The university works out the above-mentioned reguta taking into consideration employers’ requieais.

14. Please describe up to five main access routeshigher education (including, but not limited to,entry with a school
leaving certificate, entry with a vocational educabn certificate, entry without formal certification) and, if

possible, provide approximate percentages of studenentering through this route in parenthesis ().
If less than five main routes exist, please writeri/a" in the remaining fields.

Route 1: = certificate of secondary education

Route 2: = certificate of intermediate professioceducation

Route 3: = certificate of National Testing résfor school graduates)
Route 4: = certificate of University Applican®@sting results

Route 5: = medical certificate

15. Do higher education regulations and steering doments promote flexible entry to higher educatione.g. through
alternative access routes?

Yes
15.1. Please briefly describe these measures.

Applicants are enrolled according to the standardlenent regulations.

16. PART-TIME STUDY

16.1. In your country, is there any official statusother than full-time student?

Yes

16.1.1. If yes, what formal status does exist?

part-time study, correspondence study

16.1.2. How do you define it?

part-time study, correspondence study

16.1.3. What are the reasons for offering a diffemt student status?

All conditions are made to give these populatiaugs an opportunity to get higher education
16.1.4. How are these students treated differentle.g. fees, student support, etc.)?

The fees for part-time study and correspondenay stte lower.

16.1.5. Please describe the most common understangliconcept of part-time studies.



16.2. In your country, do you have an explicit polly to encourage part-time study provision by highe education
institutions?

No

16.2.1. Please describe briefly the main elementadaprovide the source.

16.3. Which one of the following statements best sleribes the current situation in your country?

Higher education mstitutions have autonomy to decide, but most of them offer part-time studies

16.3.1. Please specify

17. RECOGNITION OF PRIOR LEARNING

17.1. In your country, is there a legislation regualting re cognition of prior non-formal and informal learning?

No

17.1.1. How does your legislation in higher educatn define prior learning?

17.1.2. Do your steering documents in higher edudah define prior learning?
Yes
17.1.3. How do your steering documents in higher edation define prior learning?

Entry standard requirements are certificate of sgéany education, certificate of intermediate prsiflesal education,
diploma of higher education, diploma of post-gradwucation.

17.2. In your country, apart from formal learning, what can be taken into account and recognised asigr learning in
higher education?

I Prior non-formal learning (e.g. various non-ceetificourses)
& Prior informal learning (e.g. work experience)
Other: one of the abovementioned documents

17.3. Prior learning as defined by your steering douments can ...

be used to gain admission to a higher educatialy programme

I be taken into account as partial fulfilment of gheir education study programme (e.g. to reducestipgired amount of
courses to be taken/credits to be gained)

17.4. Based on your steering documents or legislati, can applicants for higher education have prionon-formal or
informal learning assessed and recognised?

Legislation neither expressly permits nor prohibits higher education mstitutions to implement procedures for validation of non-formal and informal learning

17.5. If recognition of prior non-formal or informal learning is permitted by legislation but is not aright, is it:

Standard practice in some higher education mstitutions (36 - 75%)

17.6. What measures are in place to ensure that @sment of learning is based on reliable and val@vidence?



current assessment, final assessment

17.7. Is institutional practice in recognition of pior learning explicitly included in the quality assurance processes used
to evaluate institutions and/or programmes?

Yes

17.8. Please provide any additional relevant comménfor consideration regarding fle xibility of higher e ducation
studies.

A student is free to choose subjects and courses.



Part 2.2 BFUG Data Collection on student contributions and support

1. STUDENT FEES AND CONTRIBUTIONS

The focus of the questions is on students, and istrimited to full-time daytime students. Furthermore, all first and second
cycle students are included. Third cycle studentsra excluded except when explicitly mentioned. Sinaitly, the focus is on
home students or equivalent. International studentsre only included when explicitly mentioned.

1.1. Do you want to answer this section now or late

Now

2. In your country, does any higher education homstudent at a public higher education institution hae to pay a fee of any
ind?

lé:lgﬂt.ributions to student unions are not included!

Yes

3. In which currency are contributions to higher edication institutions and other study costs paid iryour country?

Tuition fees for students studying on a contract basis

4. In principle, which home students at public higer education institutions have to pay fees?

Duringstudies  © A|| students @ Specific groups of students  © No answer

After studies  © Al students © Specific groups of students  © No answer

4.1. Which main e xemptions to this principle exisin your country?

4.2. Which of the following criteria determine wheher a student has to pay fees?

0 Need
O Merit
O Part-time/Full-time/Distance | earning

0 Field of study
Other Students on contract basis

5. With regard to fees, are home students in the send cycle treated differently to those in the firscycle?
No
5.1. In principle, which second cycle students qiublic higher education institutions have to pay fes?

Duringstudies  © Al students @ Specific groups of students  © No answer

After studies  © Al students © Specific groups of students © No answer



5.2. What main exemptions to this principle existni your country?

5.3. Which of the following criteria determine wheher a student has to pay fees?

U Need
O Merit
O Part-time/Full-time/Distance learning

U Field of study
Other Students on contract basis

6. What is the minimum, maximum and most common ammt of fees payable by home students in the firstycle ?
Please multiply any annual fees (including registréon, tuition, administration, graduation and other fees) by the most
common length of programmes in this cycle and adafs to be paid only once to that amount.

Minimum amount = * 85tys.tg. (about 590 $) * 4 years = 340tys.tg (around $ 2,360)

Maximum amount = * 700tys.tg. (around $ 4,830) * 4 years = 2800tys.tg (about 19,320 $)

Most common amount = * 225tys.tg (around $ 1,555) * 4 years = 900tys.tg (around $ 6,220)

6.1. Which home students pay the minimum and the m@mum amount in the first cycle? (e.g. students ioertain subjects,
students in need, students with good academic perfoance, part-time students, other...)

In some universities, students with high scores pay |ess as well, and students of the correspondence department

6.2. Please provide the percentage of students payithe minimum and the maximum amount in the firstcycle. If precise
data are not available, please provide an estimate.

Depending on the university and profession.
7. What is the minimum, maximum and most common ammnt of fees payable by home students in the secocykle? Please
multiply any annual fees (including registration, wition, administration, graduation and other fees)by the most common

length of programmes in this cycle and add fees t@e paid only once to that amount.

Minimum amount = - 95tys.tg (around $ 660) * 1 year = 85 tys.tg (around $ 660) - 95tys.tg (around $ 660) * 1.5 years = 142,500
tenge (about $ 990) - 95tys.tg (around $ 660) * 2 years = 190 thousand tenge (about $ 1,320)

Maximum amount = 700tys.tg. (around $ 4,830) * 1 year = 700tys.tg (around $ 4,830) - 700tys.tg. (around $ 4,830) * 1.5 years =
1050tys.tg (around $ 7,245) - 700tys.tg. (around $ 4,830) * 2 years = 1400tys.tg (around $ 9,660)

Most common amount = 365tys.tg. (around $ 2,520) * 1 year = 365tys.tg (around $ 2,520) - 365tys.tg. (around $ 2,520) * 1.5
years = 547 500tg (around $ 3,780) - 365tys.tg. (around $ 2,520) * 2 years = 730tys.tg (around $ 5,040)

7.1. Which home students pay theninimum amount in the second cycle? (e.g. students in cairt subjects, students in
need, students with good academic performance, patime students, other...)

Depending on the university and profession.

7.2. Which home students pay thenaximum amount in the second cycle? (e.g. students in cain subjects, students in
need, students with good academic performance, patime students, other...)

Maximum - students of certain professions, for example - lawyers, economists



7.3. Please provide the (approximate) percentage sfudents paying the minimum and the maximum amounin the second
cycle. If precise data are not available, please gvide an estimate.

there is no accurate data
8. Concerning fees, are international students traad differently in your country from home students?

No

8.1. What is the minimum, maximum and most commonraount of fees (including registration, tuition, adninistration and
graduation fees) payable by international students the first cycle?

Minimum amount =

Maxi mum amount =

Most common amount =

8.2. According to your country's steering docume ntsstude nts from which countries are considered inteational students?

Citizens of of any country other than Kazakhstan

9. Who defines the fee amounts for any student it¢ first cycle?

Each higher education institution defines its own fees

L Higher educati on i nstitutions can define their fees, but there are limits set by the central /regional authority

L Higher education institutions can define their fees, but they have to be approved by the central/regional avthority
L Central/regional authority defines the val ue range of fees

10. Who defines the fee amounts for any student the second cycle?

Each higher education institution defines its own fees

0 Higher education i nstitutions can define their fees, but there are limits set by the central /regional authority

O Higher education institutions can define their fees, but they have to be approved by the central/regional avthority
0 Central/regional authority defines the val ue range of fees

11. Do students have to pay compulsory contributianto student unions/re pre sentations?

No

11.1. Please provide the payable amounts and explalifferences between cycles and students, wheresthexist.

12. Do you want to answer this section now or lat@r

Now



12.1. Please identify the main focus of your countis student support system.

Grants and/or scholarships for students

12.2. The following questions deal with public grais and loans separately. If there is a combined sgsn of grants and
loans in your country, please provide information @&out your system here. In this case, please stilhswer the questions on
grants/scholarships and loans, keeping in mind theelevant parts of your combined system.

13. PUBLIC GRANTS AND SCHOLARSHIPS

13.1. Does any student receive public financial spprt in the form of grants and/or scholarships?
Yes, students of all cycles

13.2. Which first cycle students are eligible forgnts and/or scholarships?

Specific groups of students

13.2.1. Which groups of students receive grants atad scholarships?

U Need-based
0 Merit-based
U Part-time/Full-time/Distance learning

U Field of study
depending on the academi ¢ performance of students

13.2.2. What percentage of first cycle students reezes a grant and/or scholarship?
23

13.3. What is the minimum, maximum and most commowalue of grants/scholarshipsavailable to first cycle students in
higher education?

Minimum = 15235 tg. ( 100 $)

Maximum = 15235 tg. ( 100 $)

Most common = 15235 tg. (100 $)

13.4. Which second cycle students are eligible tegeivegrants and/or scholarship®
Specific groups of second cycle students

13.4.1. Which groups of students receive grants afwd scholarships?

0 Need

0 Merit

O Part-time/Full-time/Distance learning
U Field of study



depending on the academi ¢ performance of students

13.4.2. What percentage of second cycle studentsedves a grant and/or scholarship?

36

13.4.3. What is the minimum, maximum and most comnmovalue of grants/scholarships available to secomycle students
in higher education?

38931tg. (265 9%)

13.5. What percentage of all students receives aagt and/or scholarship?

59

14. STUDENT LOANS

14.1. In your country, can any student take out puicly subsidised or guaranteed loans to cover thegxpenses of higher
education studies?

No student

14.2. Are all first cycle students eligible to reeive loans?

Please choose..

14.2.1. On what criteria are the groups of first cgle students eligible for loans differentiated?

L) Need-based criteria

0 Merit-based criteria

O Full-time, part-time, distant learners, etc.
L Field of studies

U Based on cycle the student is enrolled in

14.2.2. What is the minimum, maximum and most comnmovalue of loans that first cycle students receiveRlease provide
the amount per year.

Minimumfirst cycle =

Most common first cycle =

Maximumfirst cycle =

14.2.3.Are all second cycle students eligible toaeive loans?

Please choose..

14.2.4. On what criteria are the groups of secondcle students eligible for loans differentiated?

U Need-based criteria

O Merit-based criteria



O Full-time, part-time, distant |earners, etc.
0 Field of studies

[ Based on cycle the student is enrolled in
14.2.5. What is the minimum, maximum and most comnmovalue of loans that second cycle students rece®®@lease
provide the amount per year.
Minimum second cycle =
Most common second cycle =
Maxi mum second cycle =

14.3. If different types of loans exist in your cautry, please provide the details here.

14.4. What percentage of students takes out loans?
Inthefirstcycle = 0

Inthe second cycle = 0

Of al students = 0

14.5. Are student loans publicly subsidised or guanteed?

Please choose..

14.5.1. Please explain the form of this guarante eussidy.

14.5.2. What conditions govern the cancellation aeduction of a state guaranteed/subsidised debt inded by students
after completion of their study period?

0 Income too low

O Studies successfully completed on time

0 Exceptional merit in studies

O Age or length of period in debt

U Disability

0 Parenthood

U Death

U Early repayment of loan

L No debt cancellation

UJ No debt reduction

14.6. Please provide any additional relevant comménfor consideration regarding your grants and loarsyste m.



15. Do you want to answer this section now or lat@r

Now

16. Do any student's parents receive tax-related hefits (tax relief of any kind, which is not limited to income tax) for
tertiary education expenses?

Isteycle O ves ® No © No answer
2ndcycle O yes © No © Noanswer
17. Which students' parents are eligible to receiveuch non-tax based benefit?

Please choose..

17.1. What are the criteria upon which eligibilityis decided?

0 Income of parents too low

L Income of student too low

0 Age of student (child)

O Disability

O Parenthood of student (child)
O Other

17.1.1. Please specify.

17.2. Are parents of students in the first or in te second cycle treated differently?

Please choose..

17.2.1. Please explain the difference.

18. Can the parents of any student enrolled at adiner education institution receive tax-based finaral be nefits (tax
relief)?

Please choose..

19. What are the forms and values of the granted farelief? The information you enter may be an absote amount or a
share of a person’s taxable income expressed as entage.

19.1. Is there a difference for parents whose chieln are first or second cycle students?

Please choose..

19.2. Please explain the difference.

20. Please provide any additional relevant commentsr consideration regarding your benefits for stu@nts' parents
(including guardians).

21. Do you want to answer this section now or lat@r



Now

22. Does any student receive tax-related benefitsak relief of any kind, which is not limited to income tax) for tertiary
education expenses?

Isteycle O ves ® No © No answer

2ndcycle  © yes ©® No © Noanswer

22.1. What are the criteria to determine who is edjible ?

LI They are enrolled as a student at a recognised higher education institution
0 They are under a certain age (please specify)
L They have another particular civil status (e.g. married, parenthood, other)

& Income-dependent

23. In your country, do any forms of public non-cak student support exist?

Istcycle  © ves ® No © No answer

2ndcycle O yes © No © Noanswer
24. What forms of public non-cash student support xast?

Subsidised accommodation:1st cycle |0
Subsidised accommodation:2nd cycle | o
Subsidised health insurance: 1st cycle | o
Subsidised health insurance:2nd cycle | o

24.1. Please specify the details of existing subsisl

25. Who is eligible to receive such non-cash supp@r

Subsidised accommodation  © Al students © Specific groups of students based on pre-defined criteria © No answer
Stbsidised healthinsurance  © Al students © Specific groups of students based on pre-defined criteria © No answer

Other subsidies  © Al students © Specific groups of students based on pre-defined criteria  © No answer

25.1. What are the criteria to determine who is edjiible ?

0 Income of parents too low
0 Income of student too low
0 Age of student

O Disability



O pParenthood of student

25.2. Is there a difference in eligibility betweeffirst and second cycle students?

Please choose..

25.3. Please explain the difference.

26. Please provide any additional relevant commentsr consideration regarding public non-cash studetnsupport.

27. Do you want to answer this section now or lat@r

Now

28. What is the typical status of a candidate prepang a third cycle (PhD) qualification?

U Student

U They hold and employment contract with a HEI
student

28.1. Please explain why you selected multiple ogtis?

28.2. Are there differences between students of fiirent subject areas?

No

28.3. Please explain the difference.

29. What are the main funding sources for candidate pre paring a third cycle (PhD) qualification?

educational grants

30. Please explain any differences in the fees thage required to pay, compared to your answers fofirst and second
cycle students, as well as differences in grant®ans and other support that may be provided.

higher cost of educational grants and scholarships

31. Please explain the nature of the contracts caddtes preparing a PhD have with their higher eduction institution.
32. Please specify any fees third cycle candidaténgt are typically neither "fully student" nor "ful ly employee" have to
pay, as well as any support that may be provided.

There are no supports other than grants and scholarships



33. Please provide any additional relevant commentsr consideration regarding your doctoral e ducatian.
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