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Teaching

A) Official programmes



Teaching

B) Lifelong
Learning

Postgraduate courses, refresher courses and
short training courses

(On-campus, online and blended)

It is a dynamic training adapted to the training needs of the different groups



Research
groups

Education Economics 
and Laws Languages Health Technology



Students at the Universitat d’Andorra (22-23)



Staff at the Universitat d’Andorra (22-23)



Objectives of the Quality Council

Promote a 
culture of 

quality

Was 
created in  

2007



Structure of the Quality Council
Members:

qThe Quality Council coordinator
qAcademic coordinators
qThree representatives from administrative and technical services
qA student representative

Its mission is to implement the strategies, policies and actions and to 
act as a consultation body in all matters relating to quality processes.

Specific Commissions for each new internal evaluation are created



Main areas of the University

Quality

Management

Teaching Research



Axes of activity of the Quality Council

Guides and 
procedures

Assessments 
and Data 
Analysis



Guides and Procedures (I)

§ Student’s guide
§ Guide for the development of the assessment of learning through 

competencies
§ Procedure for the preparation of the study programme of the Universitat

d’Andorra
§ Mentoring
§ Frequently Asked Questions
§ Tasks of the official studies teaching staff 
§ Tasks of the lifelong learning teaching staff
§ Tasks of the academic coordinators



Guides and Procedures (II)

§ Procedure for recognition of previous studies
§ Review procedure for assessable activities
§ Procedure for managing the results of the teaching quality 

assessment surveys
§ Procedure for pre-enrolment management 
§ Internal monitoring of official programmes
§ Procedures for other academic management and student services 
§ University transparency and public information on the website
§ Procedure for Prior Learning Assessment (PLA)



Assessments and Data Analysis (I)

§ Analysis of origin of the new students
§ Internal monitoring of official programmes 
§ Assessment of the teaching quality of the on-campus official 

programmes
§ Assessment of the teaching quality of the online official 

programmes
§ Assessment of the teaching quality of the lifelong learning
§ Assessment of the quality of services
§ Monitoring of the Implementation of the Multilingual Action Plan
§ Assessment of the satisfaction of graduates



Assessments and Data Analysis (II)

§ Coordination of the external assessment processes carried out by 
the Higher Education Quality Agency of Andorra (AQUA)

§ Assessment of the quality of the PhD programme (The Research and 
Doctoral Commission)

§ Professional career model
§ Descriptive study of the different actions related to the Sustainable 

Development Goals (SDGs) developed by the Universitat d’Andorra
Mariño-Mesías, R.M., & Sabrià-Bernadó, B. (2021, Juliol). El compromiso de la Universidad 
de Andorra con los Objetivos de Desarrollo Sostenible, presentat al X Congreso Nacional y 
IV Internacional de Aprendizaje-Servicio Universitario, Las Palmas de Gran Canaria (virtual)
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