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1. Welcome remarks and introduction 
 

Chiara Finocchietti (TPG B Co-Chair, Italy) and host of the meeting welcomed everyone to the seventh and last 
meeting of the TPG B on LRC for the 2021-2024 working period. She mentioned that this working period will be 
concluded with the Ministerial Conference and Global Policy Forum that will be organized in Tirana in May 2024. She 
provided an overview of the meeting agenda, explaining the aim of this last meeting as in engaging in dialogue also 
with other regions in the world, featuring a panel discussion on regional convention on recognition in the first part 
of the meeting. While the second part will focus on the Six Thematic indications for the TPG B sharing experiences 
at national, European, and global levels for each of them, following with a peer support session in the last part of 
the meeting.  
 

2. Panel discussion on priorities and synergies among the 5 regional recognition conventions 
 



 
  

 

 

Luca Lantero – President of the Lisbon Recognition Convention Committee welcomed all participants to the TPG on 
LRC meeting. He highlighted the importance of the Lisbon Recognition Convention established in 1997, which 
changed the culture of recognition in Europe, while praising UNESCO for initiating dialogue among different regions 
and conventions. Mr. Lantero invited the speakers to share their experiences on the regional conventions, as well 
as achievements and goals.  
 
Lamine Guèye, President of the Addis Convention Committee and Network of Implementation Structures, 
emphasized the main priorities for the implementation of the regional convention, such as increasing recognition 
and cooperation, supporting intra-regional collaboration, and addressing issues and points of dialogue in the region. 
More goals include providing information on higher education systems, quality assurance, and diplomas.  
 
Dolly Seow-Ganesan, President of the Tokyo Convention Committee and Asia Pacific Network of National Information 
Centres (APNNIC) provided a quick overview of the Asia Pacific region and the priorities to improve recognition of 
qualifications, international mobility of students and professionals, and encourage member states to engage in 
information sharing and projects. The Asia Pacific region aims to improve its educational landscape by increasing 
recognition of qualifications, fostering regional and international cooperation, and supporting international mobility. 
The ambitious roadmap, set to be followed up to 2040, aims to achieve these goals. 
 
Gonzalo Baroni Boces, President of the Buenos Aires Convention Committee highlighted significant progress in 
advancing higher education in Latin America. He noted the establishment of the SICAN Network (Sistema de 
Información y Cooperación Académica Nacional) which aims to promote educational mobility, regional integration, 
information exchange, and mutual understanding among higher education systems in member states. SICAN will 
develop guidelines, establish a digital platform for communication and cooperation, conduct comparative studies on 
recognition systems, organize training programs, and develop guidelines for recognizing foreign qualifications. He 
highlighted that significant achievements have been made in facilitating student mobility and promoting regional 
integration, as well as reaffirmed the commitment to inclusivity, transparency, and cooperation, emphasizing the 
opportunity to shape the future of higher education in Latin America and the Caribbean.  
 
Fadi Yarak, representative from the UNESCO Regional Bureau for Education in Beirut, Lebanon explained the main 
priorities and challenges of the Arab States Convention on Higher Education. It aims to address issues such as the 
mismatch between academic programs and labor market needs, quality assurance, and integration in education 
systems. The convention also addresses challenges in internationalization, productivity, research, and mobility. It 
also calls for a unified competency framework to support higher education standards. 
 

3. Sharing experiences, practices and new developments for the implementation of the specific 
thematic indications from a national, European and global perspectives  

 
Martin Beyer, (TPG B Co-Chair, France) expressed gratitude to everyone for their contributions and participation, 
and highlighted the 40th anniversary of the NARIC network, established in 1984 before the Erasmus program, 
emphasizing its importance for mobility and recognition in education. Participants were invited to the next session 
focused on sharing experiences and new developments in specific thematic areas.  
 
3.1 Establishing the legal framework to allow the implementation of the LRC 
 
3.1.1 Framework law on recognition 
 
Karin Giese, (Vienna University of Economics and Business, Austria) provided an overview of the new regulations 
aligning with the Lisbon Recognition Convention, implemented in Austria, ensuring foreign qualifications are 
equivalent to Austrian schooling if no substantial difference exists. Universities must prove substantial differences 
in exams and credit transfers, with students having the right to appeal decisions. Recognition currently includes 
professional and non-professional qualifications, personal experiences, and extracurricular qualifications. The legal 
basis now supports recognition of learning outside the official education system, promoting lifelong learning. 
 
 
 
3.1.2. Bologna Process Implementation Report  
 



 
  

 

 

David Crosier (Eurydice, EACEA) provided a quick overview of the state of play of the Bologna Process 
Implementation Report. The report focuses on the implementation of recognition alongside the three cycles and 
quality assurance systems in higher education. 
 
The Lisbon Recognition Convention's implementation in the EHEA countries is assessed based on five main principles. 
The report indicates significant progress in embedding these principles in national legislation. More countries are 
now implementing recognition principles effectively, and automatic recognition systems have nearly doubled. The 
overall trend is promising, indicating a positive trajectory for recognition and mobility within the region. 
 
3.1.3 Experiences from other regions: the case of the Zambia Qualification Authority as National 
implementation structure 
 
Mercy Ngoma, (Zambia Qualification Authority - ZAQA) provided a presentation about Zambia's recognition situation. 
The mandate is to develop the national qualifications framework for Zambia, which has been completed and is under 
review. Zambia has ratified the Addis Convention which led to promoting international mobility and is working for 
the review of the National Policy on education. Legal and educational provisions focus on the Higher Education Act, 
developing teacher education policies and enhancing ICT capacity, digital literacy, and climate change integration. 
Quality assurance is a priority, with policy development focusing on human rights and equitable wealth distribution. 
Challenges include addressing teaching inadequacies, and promoting effective communication, as well as ensuring 
easier transfer of credits and qualifications between institutions and allowing recognition of competencies acquired 
outside traditional systems.  
 
3.2 Recognition of alternative pathways 

 
3.2.1 The Irish approach to micro-credentials  
 
Andrina Wafer, (Quality and Qualifications Ireland -QQI) provided an overview on the Ireland's approach to micro-
credentials, highlighting their development and integration within the Irish Qualifications Framework. Micro-
credentials in Ireland are often considered minor awards or supplemental awards, complementing major 
qualifications, designed for specific purposes like in the case of green or digital skills. The Irish Qualifications 
Framework includes clear levels and classes of awards, and quality assurance methodologies which align with 
European standards. Micro-credentials in Ireland are developed through strategic partnerships with industry and 
education providers, providing flexibility and greater participation in learning, obviously without replacing core 
programs. The OECD has reviewed Irish practices, emphasizing the need for flexibility and holistic engagement. 
Over 1,000 microcredentials are included in the Irish register of qualifications. 
 
3.2.2 Quality and recognizable micro-credentials 
 
Elisa Petrucci, (CIMEA, Italy) presented the document, developed within the TPG LRC core project, aimed at 
supporting institutional activities of the thematic group. The document is jointly developed with the TPG A and the 
TPG C. It focuses on micro-credentials, exploring their implementation and recognition using the Bologna toolset. 
and incorporating perspectives on qualifications frameworks and ECTS, and quality assurance. Starting from the 
definition of micro-credential provided in the Council Recommendation on a European approach to micro-credentials 
for lifelong learning and employability, the document describes the process connected to the design, implementation 
and recognition of quality micro-credentials. It emphasizes the importance of clearly defined learning outcomes for 
both learners and educators and emphasizes a learner-centric approach. It also suggests relying on existing 
frameworks and quality assurance processes within higher education institutions rather than creating new ones 
specifically for microcredentials, as well as encouraging digital solutions. 
 
3.2.3 Academic Bank of Credits in India  
 
Pankaj Mittal, (Association of Indian Universities), discussed India's innovative policies in higher education, including 
the Academic Bank of Credits (ABC). ABC is a virtual bank where students can accumulate credits from different 
universities, deposit them into their account, and request a degree based on their accumulated credits. The National 
Digital University is planned to further enhance flexibility for students to enroll in courses from multiple disciplines 
and universities. Credits have an expiry date but remain valid until redeemed. The ABC has already been established 
and students have begun depositing their credits. The overall concept of ABC in India allows for a high degree of 
flexibility in higher education, enabling students to earn and accumulate credits from various institutions and 
ultimately achieve their degree requirements through a more personalized and adaptable approach. 



 
  

 

 

 
3.3 Achieving automatic recognition  
 
Chiara Finocchietti (TPG B Co-Chair, Italy) presented the second panel session that discusses the shared experiences 
from a European and International perspective, focusing on automatic recognition.  
 
3.3.1 Automatic recognition at national level and the experience of informal networks 
 
Vlatka Blaževi (Ministry of Science and Education, Croatia) discussed the history of automatic recognition of 
secondary and higher education qualifications in Croatia, which has been in place since 2003, following new 
recognition rules established in June 2014. It stipulates that agencies must recognize secondary education 
qualifications if they align with the European Qualification Framework (EQF) or an international agreement. Higher 
education institutions must recognize higher education qualifications for graduate and postgraduate enrollment 
without further procedures if the qualifications meet certain conditions (e.g., reference to EQF, quality assurance). 
She highlighted the importance of higher education institutions and coordinators understanding and implementing 
these procedures. External quality assurance must be carried out by agencies registered with the European Quality 
Assurance Register (EQAR). The recommendations emphasize the importance of aligning national qualification 
frameworks with the EQF, ensuring quality assurance, and fostering international cooperation to enhance automatic 
recognition of educational qualifications. 
 
3.3.2 Achieving Automatic recognition in the EHEA: the I-AR project  
 
Jenneke Lokhoff, (Nuffic, the Netherlands) provided an overview of the I-AR project, funded by Erasmus+ from 2020 
to 2023, focused on improving automatic recognition practices in National Information Centers and higher education 
institutions. Key outcomes included a table with system-level comparisons of qualifications in EHEA. The project also 
highlighted the importance of periodic review of procedures, better communication with stakeholders, and 
embedding automatic recognition within the Lisbon Recognition Convention framework.  
 
3.4 Establishing the distribution of work and responsibilities among the competent institutions that have 
the right knowledge and capacity to carry out recognition procedures 
 
3.4.1 Supporting credential evaluators in higher education institutions: the experience of Italian 
Professional Association of Credential Evaluators, APICE 
 
Francesca Villa (APICE), presented the experience and role of the Italian Professional Association of Credential 
Evaluators, which acts as a bridge between national credential evaluation centers and higher education institutions. 
The Italian Professional Association of Credential Evaluators (APICE) is a national network of credential evaluators 
in Italy, established in May 2020. It supports professional development and training for credential evaluation 
professionals, implementing quality standards that mirror European reference practices. The association promotes 
a collaborative network for sharing best practices and updates, offering lifelong learning opportunities and 
encouraging participation in international projects. The association refers UNI Reference Practice Number 120: 2021, 
issued in Italy to define competences and skills of credential evaluators. It hosts training sessions, workshops, and 
seminars featuring international experts, and provides customized training based on higher education institution 
needs. The association also participates in international projects and contributes to the development of an automatic 
recognition database. 
 
3.4.2 European Quality Assurance and Recognition System in Higher Education 
 
Julie Anderson (European Commission) presented the higher education package published by the European 
Commission which focuses on the European Degree and quality assurance system. The package includes a policy 
document on the European Degree, a proposal for a recommendation on the quality assurance and recognition 
system, and a proposal for attractive and sustainable academic careers. The European Degree is derived from the 
European strategy for universities (2022) and aims to simplify quality assurance and foster transnational 
cooperation. It is voluntary and linked to existing Bologna Process tools. The package has been endorsed by 
students, employers, and higher education institutions, with students supporting it for more opportunities and 
transferable skills, employers believing it will produce highly skilled graduates, and higher education institutions 
supporting pooling resources and reducing bureaucracy. The package also includes proposals for transversal and 
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system-specific improvements, strengthening evaluation, promoting learning outcomes approaches to recognition, 
and supporting digital credentials. 
 
3.4.3 Actors of higher education cooperating in Eastern Africa 
 
Michael Mawa and Gaspard Banyankimbona (Inter-University Council of East Africa - IUCEA) gave a brief update on 
the role of IUCEA in promoting cooperation, quality assurance, and harmonization in higher education within the 
East African Community (EAC). The council has been working on this for the last 20 years, involving the ministries 
of higher education and quality assurance bodies. The council has established legal and policy frameworks to promote 
higher education and mobility in the region. It has also established a network of stakeholders to support higher 
education and engaged national and regional bodies to ensure quality and recognition of qualifications. IUCEA plays 
a major role in promoting cooperation, quality assurance, and harmonization in higher education within the East 
African Community and works closely with national actors including national authorities and professional regulatory 
bodies.  
 
3.5 Qualifications held by refugees 
 
3.5.1 The French experience of recognition of refugees’ undocumented qualifications 
 
Martin Beyer, (TPG B Co-Chair, France) presented the latest developments in promoting the recognition of refugees' 
qualifications from the National ENIC-NARIC Center in France, with the aim of supporting the refugees' integration 
into the labor market and higher education. They issue comparison certificates aligning foreign degrees with the 
national qualification framework, in order for these certificates to serve as advisory documents for the stakeholders 
in the recruitment or admission processes. The center engages in projects funded by the Erasmus+ programme. 
They prioritize the recognition process for refugees under the Lisbon Convention and work with the Ministry of 
Interior and OECD to expedite the process for refugees, especially from Ukraine. The center also hosts events and 
sessions, participates in international projects and collaborates with various networks, organizations and 
stakeholders to improve the recognition process. 
 
3.5.2 A policy perspective on the European Qualifications Passport for Refugees (EQPR)  
 
Catherine Dreyer (Council of Europe) provided an update on the policy on the European Qualification Passport for 
Refugees (EQPR), which is an advisory document designed to assist refugees in accessing education and the labor 
market in Europe. This advisory document is implemented in 22 participating countries, though not being an official 
certification. The initiative that was brought forward by the Council of Europe, was launched initially in 2016 in 
Greece, and developed further by Norway and the UK. The initiative is supported by the CoE budget and voluntary 
contributions from countries, with a generous support from Norway, France, and Sweden. Future goals include 
expanding to 28 countries by 2027, developing recommendations for refugee integration, and working with UNESCO 
and other bodies to integrate methodologies into national legislations. 
 
3.5.3 Peer counseling approach to improve capacities in recognition of refugees’ undocumented 
qualifications: the EQUAL project 
 
Dag Hovdhaugen, (Directorate for Higher Education and Skills, Norway) highlighted the importance of integrating 
international frameworks with national implementations to improve the recognition of refugees' qualifications. The 
"EQUAL" project coordinated by HK-dir (Norway), involves CIMEA (Italy), CNERD (Romania) DOATAP (Greece), 
Nuffic (the Netherlands), NAWA (Poland) and SKWC (Lithuania). It focuses on peer learning to support countries in 
creating sustainable recognition systems and practices, aiming for structural and legal changes to enhance the 
recognition of refugees' qualifications in case of missing or absent documentation. 
 
3.5.4 A policy perspective on the UNESCO Qualifications Passport for refugees and vulnerable migrants 
(UQP) 
 
Zhang Min (UNESCO) provided, on behalf of Yayoi Segi-Vltchek, (UNESCO), an update from the UNESCO Qualification 
Passport, which is a tool for recognition that is contributing to ensuring the rights to access tertiary and higher 
education for refugees and vulnerable migrants.. The initiative is part of broader efforts to address crises impacting 
higher education accessibility. Efforts include collaboration with national higher education institutions, labor market 
actors, and other authorities to ensure a cohesive approach.  
 



 
  

 

 

4. The work done by the TPG B: main results of the TPG B monitoring and introduction to the Peer 
Support Activities  

 
Elisa Petrucci, (CIMEA, Italy) provided an update of the work done by the TPG B this last semester of the working 
period concerning the monitoring process and an update of the Peer Support Activities. The group conducted two 
monitoring exercises: one in November 2022 and another in April 2024, aiming to understand the contribution of 
the TPG B work to the implementation of the Lisbon Recognition Convention at the national level. Suggested 
improvements include cooperation with other actors, increasing country participation in the staff mobility, 
introducing interactive methodologies for online meetings, enhancing dialogue with competent authorities and 
stakeholders, gathering practices and information from national centers, and strengthening cooperation with non-
EU countries and other National Information Centers. 
 
 

5. Peer Support Activity on topics and modalities for further implementation of the Lisbon 
Recognition Convention at the national level. 

 
Participants were invited to participate in a group discussion to exchange ideas on the most useful national-level 
activities carried out in the TPG B for the implementation of the Bologna Key Commitment tools, as well as to 
prioritize thematic areas for future implementation of the Lisbon Recognition Convention at the national level. The 
group is divided into three groups, each with a chair and facilitator, and a rapporteur nominated to present main 
outcomes and thematic areas in a plenary session.  
 
5.1 Reporting from the working groups 
 
At the conclusion of the session, the Rapporteur provided the main recommendations discussed for the 2 main issues 
raised. Concerning the group discussion on past achievements, participants appreciated the fact that the TP G B 
served as a forom for discussion on key topics such as automatic recognition, digitalization, and networking within 
the TPGs, with automatic recognition being unanimously seen as crucial for international development, and seminars 
on digitalization and online platforms noted for their added value.  
 
Future priorities on the other hand included a holistic approach to reviewing topics, allocating resources, and 
providing support to countries lacking mobility opportunities. Thematic focus was on emerging topics like artificial 
intelligence, digital solutions, fraud prevention, quality assurance, accreditation, automatic recognition and student 
information provision. While shorter mobility periods were suggested as well. Focus was put also on data consistency 
and standardization efforts at national levels to ensure data is easily comparable and exchangeable. While, the 
importance of AI in recognition was discussed, as well as the quality of recognition.  
 
 

6. Wrap up and conclusions 
 
Chiara Finocchietti (Co-Chair, Italy) expressed gratitude for the dedication of participants over four years of formal 
meetings. She acknowledged the ongoing work within the TPG core project and announced future collaborations, 
particularly for upcoming projects as well as informed on the upcoming Ministerial conference in Tirana. She 
reminded participants to share their presentations and thanked all of them for their contributions. As no other 
business was put forward the meeting was concluded.  
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