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Structure and contents 

In an increasingly interconnected world, there is a growing attention towards utilising digital 
solutions to augment the recognition process. This is particularly focused on enhancing 
transparency, facilitating information sharing, and optimizing the efficiency of recognition 
procedures. 

Introducing digital solutions in the recognition realm requires to develop technological solutions 
that can support strategies, competences and governance of different organisations involved in the 
field.  This seminar proposes a holistic approach to the use of digitalization as a support to quality 
and efficiency of the recognition process, in line with the Bologna needs and principles. 

Within this background, the process of change management related to implementing digital 
solutions implies: 

- In-depth analysis of strategies, processes and governance of the organization. 
- Involvement of relevant actors in the field to ensure a systemic approach. 
- Alignment with international and national policies. 

Starting with results of a case study conducted in Italy as host country, key topics related to 
digitalisation, such as interoperability, secure, efficient, transparent data sharing and management 
will be highlighted. This practical experience will constitute the basis for widening the reflection and 
framing the strategic vision underpinning the use of digital solutions to support the recognition 
process. A panel discussion on policies at the European and global level will provide participants 
with policy perspectives related to the adoption of new technologies to combat education fraud, to 
share information, including the use of Artificial Intelligence. 

The second part of the seminar is devoted to the presentation of practical e experiences developed 
at national and international level to offer an overview of different models and digital tools to 
support the recognition agenda. This will include Information management systems, national and 
international database and the interoperability of different systems. 

Participants will also have the opportunity to work in groups, discussing challenges and 
opportunities for implementing digital solutions at the organisational level. 
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Who can participate? 

The meeting is free of charge and open to all those involved in qualifications recognition, and in 
particular to the staff of higher education institutions, to ENIC-NARIC centre staff and to Bologna 
process experts. English is the working language of the seminar. 

 

Agenda 

Seminar on digital solutions for the recognition agenda 

9:00 – 9:30 Registration of the participants  

9:30 – 9:45 
Welcome address and objectives of the seminar 

Chiara Finocchietti, Director, CIMEA 

9:45 – 10:00 
Digital solutions in higher education, the national case study (Italy) 

Elisa Petrucci, Head of International Projects Unit, CIMEA 

10:00 – 10:40 

A policy perspective – panel discussion on the European and global level 

Chaired by Chiara Finocchietti, Director, CIMEA  

▪ Catherine Dreyer, Head of Higher and Further Education Unit, 

Education Department - Directorate of Democratic Participation, 

Council of Europe 

▪ Vanja Gutovic, Programme Specialist Higher Education Section Division 

for Policies and Lifelong Learning Systems, UNESCO 

10:40 – 11:00 Coffee break 

11:00 – 13:00 

Initiatives and practices on digital solutions for the recognition agenda at 

national and international level 

 

Secure and trusted data provision and platforms for credentials sharing 

DEQAR latest developments: micro-credentials and alternative providers 

▪ Aleksandra Zhivkovikj, Policy and Project Officer, EQAR 

EUROPASS latest developments and the relevance of credentials for higher 

education institutions 
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▪ Koen Nomden, Team Leader Transparency and Recognition of Skills and 

Qualifications European Commission, within the Unit on Skills and 

Qualifications of the European Commission (DG Employment, Social 

Affairs and Inclusion) 

Artificial Intelligence in higher education 

Text-mining technology to improve skills matching between academia and 

labour market.  

▪ Filippo Chiarello, Senior Assistant Professor, Business Engineering for 

Data Science Research Group (B4DS), School of Engineering, University 

of Pisa  

▪ Vito Giordano, Junior Assistant Professor, Business Engineering for Data 

Science Research Group (B4DS), School of Engineering, University of 

Pisa 

Digital solutions supporting quality in recognition 

Monitoring quality assurance in recognition: the perspective of the AR25 

project 

▪ Jenneke Lokhoff, Senior Policy Officer, Nuffic 

▪ Helene Peterbauer, Policy Analyst, EUA 

Integrating digital solutions in the recognition process at the institutional level: 

an Italian case study 

▪ Luca Ferranti & Francesca Villa, Senior Credential Evaluators, CIMEA 

13:00 – 14:30 Lunch Break 

14:30 – 15:45 Workshop session 

15:45 – 16:00 Wrap up and conclusions 
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