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Questionnaire on the social dimension of the Bologna Process
Introduction
The social dimension encompasses two main aspects which have been expressed in the Leuven/Louvain-la-Neuve Communiqué. The first aspect concerns the existence of particular groups in society, which are underrepresented in higher education. The ministers responsible for higher education in the countries participating in the Bologna Process expressed in the London-Communiqué from 2007 (and reiterated in the Leuven-Communiqué from 2009) the aspiration that:

“…the student body entering, participating in and completing higher education at all levels should reflect the diversity of our populations.” (Para. 2.18)
It is, thus, evident that the concern about the existence of underrepresented groups in higher education is at three levels: at entrance, at participation and at completion. 
A number of questions take up this concern taking into account that the policy focus may not lay on particular groups for reasons of data protection or other constraints.

The second aspect concerns providing the appropriate learning conditions for all students irrespective of their particular circumstances. This aspect is usually summarised as widening access. The appropriate passages in the Leuven/Louvain-la-Neuve Communiqué are:

“This involves  improving  the  learning  environment,  removing  all  barriers  to  study,  and creating the appropriate economic conditions for students to be able to benefit from the  study  opportunities  at  all  levels. Each participating country will set measureable targets for widening overall participation and increasing participation of underrepresented groups in higher education, to be reached by the end of the next decade.” (Para. 9)

“Lifelong  learning  implies  that  qualifications  may  be obtained through flexible learning paths, including part-time studies, as well as work-based routes.” (Para. 10)

Eurydice questions for this aspect address on the one hand the regulation of access, but – crucially – on the other hand the financial and non-financial support available to students.

This integration of lifelong learning into considerations of the social dimension is important, because it presents some of the means by which an equality of opportunity can be provided. 

The questionnaire follows the issues laid out in the document BFUG(ES)20_9a and the 'Indicators on the social dimension of the Bologna process' prepared for the WG Social Dimension.
I. National policies and measures to improve participation of under-represented groups

I.1. Do individuals that meet higher education entry standards have a guaranteed right to higher education?


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

I.2. Which statement best describes your country's policy approach regarding the goal that the student body entering, participating and completing higher education should reflect the diversity of the population?

 FORMCHECKBOX 
 Underrepresented societal groups in higher education are identified, and specific, targeted measures are taken to counteract underrepresentation ( please continue with section I.3.

 FORMCHECKBOX 
 There is a general policy approach to increase and widen participation and to overcome obstacles to access. Measures are not targeted at particular societal groups ( please continue with section I.4.

 FORMCHECKBOX 
 There is a combination of the two previous approaches ( please continue with section I.3 and answer all following questions

 FORMCHECKBOX 
 This goal is not explicitly reflected in higher education policy 

 FORMCHECKBOX 
 There is a different approach to achieving this goal

I.2.1. If you have a different approach, please specify it here.

     
I.3. Underrepresented groups

I.3.1. Please describe how your country defines the underrepresented groups in your steering documents (e.g. based on socio-economic status, gender, ethnicity, disability, geography, other).

     
I.3.1.a. For each of these groups, please state the reasons for under-representation, as identified by national policy. 

     
I.3.2. How does your higher education system determine whether an individual belongs to a particular group?

 FORMCHECKBOX 
 Self-declaration

 FORMCHECKBOX 
 Other 

I.3.2.a. If other, please specify:      
I.3.3. For each of these groups, please briefly describe the national/regional policies and measures that are put in place to address under-representation (law, regulation, campaigns, incentives, other actions etc).

     
I.3.4. How are measures to increase participation of under-represented groups funded?

 FORMCHECKBOX 
 From the general higher education budget

 FORMCHECKBOX 
 From a specific budget 

I.3.4.a. If from a specific budget, please specify:

     
I.3.5. Does your country offer incentives for higher education institutions to stimulate access for underrepresented groups?


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No 

I.3.5.a. If yes, please specify:

     
I.3.6. Do higher education institutions receive more public funding if they take into account one or several of the following categories in attracting students or if their student body reflects one or several of the following categories? If so, please specify the degree of difference. 
 FORMCHECKBOX 
 Ethnic origin

 FORMCHECKBOX 
 Disability

 FORMCHECKBOX 
 Age

 FORMCHECKBOX 
 Migrant status

 FORMCHECKBOX 
 Gender

 FORMCHECKBOX 
 Socio-economic background

 FORMCHECKBOX 
 Geographic location

 FORMCHECKBOX 
 International students

 FORMCHECKBOX 
 Other

 FORMCHECKBOX 
 Not applicable


If other: please specify
I.3.6.a. Please specify how much more public funding higher education institutions may receive in relation to each relevant category
I.3.7. Do you have national targets/goals for participation of those groups that you identify as under-represented in higher education? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

I.3.7.a. If yes, please explain these targets briefly:

I.3.8. Do you monitor the effect of measures taken to increase participation of each of the groups?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

I.3.9. Please provide details on how your country monitors the higher education performance of each of the groups that you identify as underrepresented. 
I.3.9.a. What data is collected?

I.3.9.b. Is there a system to monitor the composition of the student body (in terms of groups identified as under-represented) by subject?

I.3.9.c. When is the data collected?

 FORMCHECKBOX 
 At entry into higher education 

 FORMCHECKBOX 
 During studies

 FORMCHECKBOX 
 At completion

I.3.9.d. Who is involved in monitoring? (e.g. higher education institutions, public authorities, other… please specify)
I.3.9.e. Where is information provided by this monitoring system published? -> go to I.5
I.4. General approach to widening participation
I.4.1. If you have a general policy approach to increase and widen participation and to overcome obstacles to access, please explain your approach briefly and provide reference to relevant documents.

I.4.2. How do you identify the obstacles that you address?

     
I.4.3. What are the criteria used to measure and evaluate the success of specific initiatives and measures?

     
I.4.4. Do you monitor the composition of the student body?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

I.4.4.a. If yes, how and why?


I.4.5. Are measures to remove obstacles to access funded?

 FORMCHECKBOX 
 Yes, from the general higher education budget

 FORMCHECKBOX 
 Yes, from a specific budget 
 FORMCHECKBOX 
 No: three are no measures to remove obstacles to access
I.4.5.a. If they are funded from a specific budget, please specify:
     
I.5. Completion of studies
I.5.1. Do you have policies aiming to increase the level of completion of studies?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No
I.5.1.a. If yes, please describe the main features of these policies

     
I.5.2. Are higher education institutions required to report on student completion rates?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

I.5.2.a. If yes, to which body is this data reported? What use is then made of the data?

     
I.5.3. Are there any financial incentives for higher education institutions to improve student completion rates?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

I.5.3.a. If yes, please specify the nature of these incentives.
I.5.3.b. If no, are there any other incentives (e.g. this is a subject covered in external quality assurance procedures)?
I.6. Student services
I.6.1. Do higher education institutions provide academic and career guidance services?


 FORMCHECKBOX 
 Yes, all

 FORMCHECKBOX 
 Yes, some


 FORMCHECKBOX 
 No

I.6.1.a. If some institutions provide these services, please explain which ones and the general reasons for such differences?

I.6.1.b. If yes, who is responsible for funding and organising these services?

please specify
I.6.1.c. If no, do other actors provide academic and career guidance services?


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

I.6.1.c.1. If yes, who are those actors and how do they provide these services?

I.6.2. Are these services targeted to specific groups of students? 


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

I.6.2.a. If yes, to which groups are these services targeted?

please specify
I.6.3. Do higher education institutions provide psychological counselling services?


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

I.6.3.a. If yes, who is responsible for funding and organising these services? 

please specify
I.6.3.b. Are these services targeted to specific groups of students? 


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

I.6.3.c. If yes, to which groups are these services targeted?

please specify
I.6.3.d. If no, do other actors provide psychological counselling services?


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

I.6.3.d.1. If yes, who are those actors and how do they provide these services?

I.6.3.d.2. If yes, to which groups are these services targeted? And at what level are individuals addressed (before entering higher education, during higher education)?

II. Flexibility of studies & Access routes

In this section after a brief overview on general policies regarding flexibility in higher education, we seek more detailed information on part-time study. 

II.1. Does higher education policy contain regulations or other policy measures to promote flexible provision of higher education (for instance changing the intensity of study programmes according to personal circumstance through e.g. opportunities for part-time study, distance learning and e-learning,).

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.1.1. If yes, please provide details of specific policy measures. 

     
II.2. Is the development of flexible higher education linked to the goal of widening participation for underrepresented groups?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.2.1. If yes, please explain how flexible higher education is linked to widening participation. 
II.2.2. If no, please explain the motivation behind flexibility measures
     
II.3. Are there regulations or other policy measures regarding the relationship between employers and higher education institutions in fostering flexible learning?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.3.1. If yes, please provide details of these measures. 

     
II.4. Does higher education policy contain regulations or other policy measures to promote flexible entry to higher education, e.g. through alternative access routes

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.4.1. If yes, please describe these routes briefly 
II.5. Do all applicants have to pass an entry examination in order to access higher education?
II.5.1. If yes, please describe this briefly. It is the same for all students?

II.6. Please describe the main possible access routes to higher education (for example, entry with a school leaving certificate, entry with a professional certificate, entry without formal certification, other … ). Please focus on formal education routes, excluding the recognition of prior learning where it applies to non-formal learning.
Route 1:      
Route 2:      
Route 3:      
Route 4:      
Route 5:      
Part-time study

II.7. In your country, can students register at a higher education institution with a formal status as part-time student?
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.7.1. If yes, how is this status defined? How are these students treated differently
     
II.7.2. If no, are there reasons why this status is not offered?
     
II.8. In your country, do you have government policy to encourage part-time study? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.8.1. If yes, please describe briefly the main elements and provide the source. 

     
II.9. Which one of the following statements best describes the current situation in your country?

 FORMCHECKBOX 
 All higher education institutions are required to offer part-time studies

 FORMCHECKBOX 
 Higher education institutions have autonomy to decide, but most of them offer part-time studies

 FORMCHECKBOX 
 Higher education institutions have autonomy to decide, and only a limited number offer part-time studies

 FORMCHECKBOX 
 Other: please specify
II.10. Do your steering documents address the amount of paid work that full and part-time students are allowed to engage in during their studies?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.10.1. If yes, please provide details 

     
Recognition of prior learning (RPL) (currently also in the LLL questionnaire)
II.11. In your country, is there legislation regulating RPL?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.11.1. If no, what is the common understanding of the term?  
     
II.11.2. If yes, how do your steering documents define prior learning?

     
II.11.3. Does “prior learning” include informal and non-formal learning?
II.12. Can prior learning as defined by your steering documents … (please tick one box)

 FORMCHECKBOX 
 be used to gain admission to a higher education study programme?

 FORMCHECKBOX 
 be taken into account as partial fulfilment of a higher education study programme (e.g. to reduce the required amount of courses to be taken/credits to be gained)?
 FORMCHECKBOX 
 A combination of both
 FORMCHECKBOX 
 Other: please specify  

II.13. Based on your definition/understanding of prior learning, can applicants for higher education have learning, which was acquired outside of their current course [and location?] of study in higher education, assessed and recognised? (please tick one box)

 FORMCHECKBOX 
 Yes, this is a legal right of the applicant
 FORMCHECKBOX 
 Yes, this is permitted by legislation, although it is not a right
 FORMCHECKBOX 
 No, this kind of procedure is legally not permitted in higher education in your country

 FORMCHECKBOX 
 No, this kind of procedure cannot happen in higher education in your country for other reasons: please specify
II.14. If recognition of prior learning is permitted by legislation but is not a right, is it:

 FORMCHECKBOX 
 Standard practice in most higher education institutions (75% +)

 FORMCHECKBOX 
 Standard practice in some higher education institutions (36 - 75%)

 FORMCHECKBOX 
 Standard practice in few higher education institutions (5 - 35%)

 FORMCHECKBOX 
 Very unusual practice in higher education institutions (less than 5%)

 FORMCHECKBOX 
 Not applicable

II.15. If recognition of prior learning is practised, what measures are in place to ensure that assessment of learning is based on reliable and valid evidence?

     
II.16. Is there a legal requirement for prior learning decisions to be subject to appeal and review?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

II.17. Is institutional practice in recognition of prior learning explicitly included in the quality assurance processes used to evaluate institutions and/or programmes?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

III. Study financing (income and expenses)

The focus of the questions is on students, and is not limited to full-time daytime students. Furthermore, all ISCED 5 students are included. ISCED 6 students are excluded until question III.36.
Please provide the information on study financing in the currency in which they have to be paid in your country. What currency is used in your country:      
Student fees/contributions
III.1. In your country, does any higher education student have to pay a fee of any kind? Contributions to student organisations are not included.

	
	Yes
	No

	1st cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2nd cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If the answer is no for both cycles, please go to Question III.6.

III.1.1. If there are limits to the value of fees higher education institutions can define, what is the main guiding principle behind these limits?

	
	Ensuring affordability for students
	Limiting fee income to a defined proportion of the costs of higher education
	Other

	1st cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2nd cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.1.2. If there are other types of limits, please specify:
     
III.2. Do all students have to pay these fees?

	1st cycle
	Fees paid at registration
	Fees paid annually
	Fees paid after graduation

	All students pay
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	In principle all students pay, but exemption is possible for specific groups of students based on pre-defined criteria 
	Need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Merit-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on course load and structure (e.g. full time vs. part time students; distance learners)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on field of study
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Other criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Only specific groups of students pay based on pre-defined criteria 
	Need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Merit-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on course load and structure
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on field of study
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Other criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	Fees paid at registration
	Fees paid annually
	Fees paid after graduation

	All students pay
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	In principle all students pay, but exemption is possible for specific groups of students based on pre-defined criteria 
	Need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Merit-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on course load and structure (e.g. full time vs. part time students; distance learners)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on field of study
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Other criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Only specific groups of students pay based on pre-defined criteria 
	Need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Merit-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on course load and structure
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on field of study
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Other criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.2.1. If specific groups of students can be exempted or only specific groups of students pay fees, please specify the criteria based on which distinctions are made. If there are differences between the cycles, please also specify them here.


III.3. Do all fee-paying students pay the same amount?

	1st cycle
	Fees paid at registration
	Fees paid annually
	Fees paid after graduation

	All fee-paying students pay the same amount
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	There is a variable fee rate based on pre-defined criteria 
	Need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Merit-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on course load and structure
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on field of study
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Other criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	Fees paid at registration
	Fees paid annually
	Fees paid after graduation

	All fee-paying students pay the same amount
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	There is a variable fee rate based on pre-defined criteria 
	Need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Merit-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on course load and structure
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Criteria based on field of study
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Other criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.3.1. If groups of students pay different amounts, please specify the criteria based on which the distinctions are made. If there are differences between the cycles, please also specify them here.

     
III.4. What is the minimum and maximum amount of fees payable in the first and the second cycle? If available, please also provide the amount most commonly paid by students (this latter can be an estimate).
	1st cycle
	Minimum amount
	Maximum amount
	Most commonly paid amount

	Paid once at registration
	     
	     
	     

	Paid annually
	     
	     
	     

	Paid after graduation
	     
	     
	     

	Total cost of cycle*
	     
	     
	     


* Please multiply any annual fees by the most common length of programmes in this cycle

	2nd cycle
	Minimum amount
	Maximum amount
	Most commonly paid amount

	Paid once at registration
	     
	     
	     

	Paid annually
	     
	     
	     

	Paid after graduation
	     
	     
	     

	Total cost of cycle*
	     
	     
	     


* Please multiply any annual fees by the most common length of programmes in this cycle

III.4.1. Who pays the minimum and the maximum amount in the different cycles? (e.g. students in certain subjects, with certain characteristics, other…)
     
III.4.2. Please also provide the proportion of students by cycle in the lower and in the higher paying categories (if precise data are not available, please provide an estimate). 

III.5. Who defines the fee amounts?

	1st cycle
	Fees paid at registration
	Fees paid annually
	Fees paid after graduation

	Each higher education institution defines its own fees
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Higher education institutions can define their fees, but there are limits set by the central/regional authority
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Higher education institutions can define their fees, but they have to be approved by the central/regional authority
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Central/regional authority defines the value range of fees
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	Fees paid at registration
	Fees paid annually
	Fees paid after graduation

	Each higher education institution defines its own fees
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Higher education institutions can define their fees, but there are limits set by the central/regional authority
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Higher education institutions can define their fees, but they have to be approved by the central/regional authority
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Central/regional authority defines the value range of fees
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 




Public Grants and Scholarships
III.6. The following questions deal with public grants and loans separately. If there is a combined system of grants and loans in your country, please provide information about your system here. In this case, please still answer the questions on grants and loans, keeping in mind the relevant parts of your combined system.

III.7. Does any student receive public financial support in the form of grants or scholarships?

	
	Yes
	No

	1st cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2nd cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If the answer is no for both cycles, please go to question III.13.
III.8. Which students are eligible to receive grants/scholarships? Do all eligible students receive the same amount of grant/scholarship? Multiple answers possible, e.g. for student aid which covers tuition fees and living costs separately.
	1st cycle
	All those eligible receive the same amount
	There are different amounts given to specific groups

	All students receive grants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: merit-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: criteria based on course load and structure (e.g. full time vs. part time students; distance learners)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: criteria based on field of studies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: other criteria (e.g. age, parenthood, other)
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	All those eligible receive the same amount
	There are different amounts given to specific groups

	All students receive grants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: merit-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: criteria based on course load and structure (e.g. full time vs. part time students; distance learners)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: criteria based on field of studies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students receive grants: other criteria (e.g. age, parenthood, other)
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If you have made multiple response, please explain the reasons briefly here

III.9. What is the proportion of students receiving grants/scholarships by cycle? Please also provide the reference for this data.

III.10. Which costs are expected to be covered by grants/scholarships?

	
	1st cycle
	2nd cycle

	Study costs/fees
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Living costs
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.10.1. If there are different types of grants/scholarships, please provide the information here.

     
III.11. What is the value range of grants/scholarships? Please specify the amount by cycle, per student, per year and by other relevant criteria.

III.11.1. If groups of students receive different amounts, please specify the criteria on which the distinctions are made. If there are differences between the cycles or the type of grants, please also specify them here.
III.11.2. How is support paid out? Monthly, twice-yearly or annually?
III.12. How is the provision of grants/scholarships administered? Multiple answers possible, e.g. for student aid which covers tuition fees and living costs separately.
	
	1st cycle
	2nd cycle

	Direct provision: students receive the money from a specialised agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Indirect provision A: higher education institutions receive the money, which they distribute among students, but values and criteria are determined by the higher education authority
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Indirect provision B: higher education institutions receive the money, which they redistribute among students based on their own criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Indirect provision C: higher education institutions receive the money, which is used directly to offset tuition costs
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If you have made multiple responses, please explain the reasons briefly here…
III.13. What is the proportion of students who receive grants/scholarships (please add reference year and source)? If available, please also present the data for 2000 and 2005.

Student loans
III.14. In your country, can any student take publicly subsidised or guaranteed loans to cover their expenses during their higher education studies?
	
	Yes
	No

	1st cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2nd cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If the answer is no for both cycles, please go to question III.23.
III.15. Which students are eligible to receive loans? Can all those eligible receive the same amount?
	1st cycle
	All those eligible can receive the same amount
	There are different amounts given to specific groups

	All students can receive loans
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive loans: need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive loans: criteria based on course load and structure (e.g. full time vs. part time students; distant learners)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive loans: criteria based on field of studies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive loans: other criteria 
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	All those eligible can receive the same amount
	There are different amounts given to specific groups

	All students can receive loans
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive loans: need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive loans: criteria based on course load and structure (e.g. full time vs. part time students; distant learners)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive loans: criteria based on field of studies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive loans: other criteria 
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.15.1. If only specific groups of students can receive loans, please specify the eligibility criteria. If there are differences between the cycles or types of loans, please specify.

III.15.2. How is support paid out? Monthly, twice-yearly or annually?
     
III.16. Which costs are expected to be covered by loans?

	
	1st cycle
	2nd cycle

	Study costs/fees
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Living costs
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.17. If there are different types of loans, please provide details here regarding the main differences.

     
III.18. Are there limits on loans that students can receive?

	
	1st cycle
	2nd cycle

	There is no limit
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Students can receive a maximum amount
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Students must borrow a minimum amount
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.18.1. If there are differences for different types of loans, please specify here.

     
III.19. What is the value range of loans that students can receive? Please specify the amount by cycle, per student, per year and by other relevant criteria.

     
III.20. What is the proportion of students who take out loans (please add reference year and source)? If available, please also present the data for 2000 and 2005.

     
III.21. What is the system of repayment?

	
	1st cycle
	2nd cycle

	Mortgage-type repayment
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Income contingent repayment
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Human capital contracts
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.21.1. If there is another type of repayment system, please specify.

     
III.22. Are student loans subsidised, and if yes, in what form?

	
	1st cycle
	2nd cycle

	There is a government guarantee, with no additional subsidy
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Yes, the government pays the interest of borrowers while they are enrolled in higher education
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Yes, borrowers are charged an interest rate that is lower than market-based rates
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Yes, there is no interest rate
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Yes, the subsidy takes another form
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.22.1. If the subsidy takes another form, please specify it here.

     
III.23. What conditions govern the cancellation or reduction of a debt incurred by students in financing higher education after completion of their study period? 
Please take into account conditions that apply to any higher education students, and not only to full-time students. 

Income too low

Successful completion of studies on time (or earlier)Exceptional merit in studies

Age or length of period in debt

Disability

Parenthood

Death

Other

No debt cancellation

No debt reduction

Neither debt cancellation nor reduction
Early repayment of loan
Tax benefits for students
III.24. Does any student receive tax-related benefits (tax relief of any kind, which is not limited to income tax) for tertiary education expenses?
	
	Yes
	No

	1st cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2nd cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If the answer is no for both cycles, please go to question III.28.

III.25. Which students are eligible to receive such benefit? Do all eligible students receive the same amount/percentage of benefit?

	1st cycle
	All those eligible receive the same amount/percentage
	There are different amounts/percentages given to specific groups

	All students can receive tax benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive tax benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	All those eligible receive the same amount/percentage
	There are different amounts/percentages given to specific groups

	All students can receive tax benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Groups of students can receive tax benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.25.1. If only specific groups of students receive tax benefits, please specify the eligibility criteria. If there are differences between the cycles, please also specify them here.

III.26. What is the form and value of this tax relief? The information you enter may be a financial amount or a share of a person’s taxable income expressed as percentage.
	
	1st cycle
	2nd cycle

	Tax credit
	please specify
	please specify

	Lump sum tax deduction
	please specify
	please specify

	Expenses-based tax deduction
	please specify
	please specify

	Other
	please specify
	please specify


III.27. Under what conditions are students entitled to tax relief?

They are enrolled as a student

They are under a certain age (please specify)

They have another particular civil status (e.g. married, parenthood, other)

Income-dependent

Other (please specify)

Benefits for students' parents (including guardians)

III.28. Can the parents of any student receive non-tax based financial benefits (e.g. family allowances) for tertiary education expenses?

	
	Yes
	No

	1st cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2nd cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If the answer is no for both cycles, please go to Question III.29.

III.29. Which students' parents are eligible to receive such non-tax based benefit? Do all eligible parents receive the same amount/percentage of benefit?

	1st cycle
	All those eligible receive the same amount/percentage
	There are different amounts/percentages given to specific groups

	All students' parents receive benefits related to their children being students
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parents of specific groups of students receive benefits: need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parents of specific groups of students receive benefits: criteria based on students' civil status (e.g. age, marital status, other)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parents of specific groups of students receive benefits: other criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	All those eligible receive the same amount/percentage
	There are different amounts/percentages given to specific groups

	All students' parents receive benefits related to their children being students
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parents of specific groups of students receive benefits: need-based criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parents of specific groups of students receive benefits: criteria based on students' civil status (e.g. age, marital status, other)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parents of specific groups of students receive benefits: other criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.29.1. If only the parents of specific groups of students receive benefits, please specify the eligibility criteria. If there are differences between the cycles, please also specify them here.

III.29.2. If the parents of specific groups of students receive different amounts/percentages, please specify the criteria based on which the distinctions are made. If there are differences between the cycles, please also specify them here.

     
III.30. Can the parents of any student receive tax-based financial benefits (tax relief) for tertiary education expenses?

	
	Yes
	No

	1st cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2nd cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If the answer is no for both cycles, please go to Question III.32.

III.31. What are the forms and values of the granted tax relief? The information you enter may be a financial amount or a share of a person’s taxable income expressed as percentage.
	
	1st cycle
	2nd cycle

	Tax credit
	please specify
	please specify

	Lump sum tax deduction
	please specify
	please specify

	Expenses-based tax deduction
	please specify
	please specify

	Other
	please specify
	please specify


Public non-cash student support

III.32. In your country, are there any forms of public non-cash student support?

	
	Yes
	No

	1st cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2nd cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If the answer is no for both cycles, please go to question III.36.

III.33. What forms of public non-cash student support exist?

	
	1st cycle
	2nd cycle

	Subsidised accommodation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised meals, drinks, etc.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised health insurance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.33.1. Please specify the details of subsidies. If there are other forms of subsidies, please also specify it here.

III.34. Who is eligible to receive such subsidies?

	1st cycle
	All students
	Specific groups of students based on pre-defined criteria

	Subsidised accommodation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised meals
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised health insurance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	All students
	Specific groups of students based on pre-defined criteria

	Subsidised accommodation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised meals
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised health insurance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 



III.34.1. If there are distinctions made among students, please specify the criteria. If there are differences between the cycles, please specify it here.

     
III.35. Do all eligible students receive the same subsidies?

	1st cycle
	All eligible students receive the same
	Distinctions are made based on pre-defined criteria

	Subsidised accommodation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised meals
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised health insurance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	All eligible students receive the same
	Distinctions are made based on pre-defined criteria

	Subsidised accommodation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised meals
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised health insurance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If there are distinctions made among students, please specify the criteria. If there are differences between the cycles, please specify it here. Please also include information on the size of the differences (e.g. as %).
     
III.36. 
Who decides on these subsidies?

	1st cycle
	Central authority
	Regional authority
	Higher education institutions
	Other

	Subsidised accommodation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised meals
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised health insurance
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2nd cycle
	Central authority
	Regional authority
	Higher education institutions
	Other

	Subsidised accommodation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised meals
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Subsidised health insurance
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other subsidies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Doctoral education

III.37. What is the typical status of candidates preparing a third cycle (PhD) qualification? Multiple answers possible.
 FORMCHECKBOX 
 Student (Please answer question 36.1)

 FORMCHECKBOX 
 Employee (Please answer question 36.2)

 FORMCHECKBOX 
 Other please specify (Please answer question 36.3)

If multiples answers were selected, please explain briefly

Are there differences between students of different subject areas? Please explain briefly.
     
III.37.1. If third cycle candidates are typically students, please explain any differences in the fees they are required to pay, compared to your answers for first and second cycle students, as well as differences in grants, loans and other support that may be provided.

     
III.37.2. If third cycle candidates are typically employees, please explain the nature of their employment contracts.

     
III.37.3. If third cycle candidates have a status that is typically neither "fully student" nor "fully employee", please specify any fees for which they may be liable, as well as any support that may be provided. 

     
IV. References

IV.1. Please provide references to the sources you used to answer this questionnaire.
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