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TRANSPARENCY OF INFORMATION AND PROVISION OF BFUG DOCUMENTS TO THE THIRD PARTIES AND ACCESS TO THE BASIC LINE OF THE BACKOFFICE FOR THE RESEARCHERS
During the Zagreb Board meeting there was a discussion concerning the transparency of information and provision of BFUG documents to the third parties and access to the basic line of the Backoffice for the researchers. To the inquiry of the BFUG members at the BFUG Dublin meeting concerning this issue the BFUG Secretariat (responsible for the EHEA web-site, archive and the Backoffice) informed that the issue will be discussed during the Lithuanian-Georgian BFUG Co-Chairmanship period. 
Previously, this topic was discussed several times during BFUG/Board meetings, mainly:
· At the BFUG meeting in Alden Biesen, Belgium, 24-25 August 2010 it was underlined that one should not look at the website as a form of support to increase the efficiency of the Bologna Process implementation, because its aim is the dissemination of information and full transparency regarding the activities within the EHEA;
· At the BFUG Board meeting in Andorra, 11 February 2011 the issue of access to BFUG documents for members of the national BFUG was raised. It was concluded that the access to the personalised EHEA Backoffice accounts is to be given upon a national decision.
· At the BFUG meeting in Gödöllő, Hungary, 17-18 March 2011 the BFUG agreed that the regime (public or restricted) of the documents will be decided by the BFUG Chairs, with a view to ensure the transparency of the process, but also to preserve the open character of BFUG meetings;
There are three restricted areas linked with the Bologna Process that can be accessed from the EHEA web-site (Backoffice, Archive, Forum). All the restricted areas require different kind of passwords: member countries, WGs, BFUG members, Secretariat, administrator. 

[image: ]
1. Backoffice
For better understanding of the issue it is important to underline that, for the internal use of the BFUG members or that of working groups, ad-hoc WGs, network members, a password protected website has been created, generically called “the Backoffice”[footnoteRef:1]. This area allows for document storage and exchange, events’ registration, calendar setting.  [1:  All restricted areas linked with the Bologna Process can be accessed from: http://www.ehea.info/article-details.aspx?ArticleId=213] 

Password area of the Backoffice:
[image: ]
Backoffice area:
[image: ]
To access the relevant part of the Backoffice, the BFUG, the European Commission, Consultative members, EQAR, the BFUG Work Plan structures’ Co-Chairs and their members are provided with separate usernames and passwords.
However, it should be noted that each of these groups has access to the different pieces of information in the Backoffice restricted area. Put it differently, it is only the BFUG members who have the most comprehensive view of the documents related to the BFUG, BFUG Board, WGs/Networks/Ad-hoc WGs. It is important to note that the Co-Chairs and members of the WGs/Networks/Ad-hoc WGs can view the documents related only to their respective structure. 
Still, there are issues to clarify concerning the Backoffice:
· Should the WG Co-chairs have access to all documents in the Backoffice similar to the BFUG members? 
· Should the former Secretariats have access to the Backoffice restricted area?

2. Archive
An EHEA documents archive (http://archive.ehea.info/about) has also been set up, as well as a password protected EHEA Forum (though it is not functioning yet).

[image: ]
The Search and Advanced Search options make the Archive easy to browse. Additionally, there is a Folder Browsing option that categorises the documents according to the time periods. 
The former Romanian Secretariat uploaded documents in the EHEA Archive only with the decision of the Chairs of the WGs, networks, BFUG or Board. Thus, the BFUG has no general policy concerning this.   


The following issues need further consideration: 
· Should the WGs, Ad-Hoc WGs, Networks, BFUG/Board meeting minutes go to the Archive public area after their adoption?
· Should the presentations made during the meetings go to the Archive?
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3. EHEA website
In terms of transparency the EHEA website (ehea.info) with its Calendar of Events is worth to mention. This website is regularly updated and provides necessary information concerning the EHEA/Bologna Process, the activities of the BFUG and its working structures. Meanwhile, the Calendar includes information on WGs meetings, BFUG/Board meetings, International Conferences, etc.
[bookmark: _GoBack]The EHEA website has stable number of visitors: for the period of 01 July 2011 – 01 July 2012 the website had a total of 107 317 (73 976 of which are unique visitors) visitors and for the period of 01 July 2012 – 01 July 2013 this number remained almost the same totaling 107 808 (77 496 unique visitors). The most active countries for both periods in terms of the number of the website visitors are Germany, Turkey, UK, Spain, Russia, USA and Italy. 
[image: ]
Bearing all the above mentioned in mind it can be concluded:
· that there is a large amount of information concerning the Bologna Process/EHEA available for public usage, though these web resources are not made use of to a sufficient degree. 
Hence, it is important to underline that there is a need to promote the EHEA web-site through different internet resources connected to the Bologna Process/EHEA and education in Europe in general (e.g. the EHEA member country ministries of education could place a small banner on their front pages on their websites connected to the ehea.info).
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EHEA Archive

This is the official Archive of the Bologna Process. A tutorial with more detailed explanations on how to use
the EHEA archive is included below.

Download tutorial
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