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BFUG_AU_CH_63_4b Evaluation Ministerial Conference 

 
EHEA Ministerial Conference Paris 2018 

Satisfaction survey 
 
The EHEA ministerial conference held in Paris in May 2018 welcomed 646 participants. 
This document presents the results of the survey to which 160 participants answered, 
giving approximately 25% of response rate.  
 
 
I. Organisation 
 
1. What is your evaluation of the Conference registration process? 
 

a. On-line registration website 
 

 
 

b. Logistical arrangements at the venues (obtaining Conference badge & 
security check) 
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2. How would you rate the organisation of transportation to the main areas of hotels? 
 

 
 

3.    How would you rate the quality of lunches provided during the Conference at Palais 
Brongniart 

 
 

3. How would you rate the quality of the performance at the Théâtre national Chaillot? 
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4. How would you rate the organisation of the ministers photograph event? 
 

 
 

 
5. The provision of information on the Conference by the BFUG Secretariat was 

 

 
 
 
 

6. Conference meeting rooms (plenary and parallel sessions) 
 
a. Accessibility was 
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b. Seating arrangements were 
 

 
 
 
c. Audio-conferencing equipment in the main conference room (headphones, 
microphones, tablets, ease of their use) was 
 

 
 
d. Wi-Fi in the main Conference room was 
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e. Interpretation in the main Conference room was 
 

 
 
 
8.    Overall support throughout the Conference: 
 
a. Conference documents 
 

 
 
 
b. Visual Identity of the Conference (logo, posters, banners, website, video clips, 
Conference documents) 
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c. Please rate the usefulness of the information provided over the Conference and BPF 
website (public and restricted area) 
 

 
 
 
 
9.    Bilateral arrangement were 
 

 
 

 
II. Content & Conduct 
 
10. How would you rate the Opening ceremony at La Sorbonne? 
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11.    How would you rate the plenary sessions of the EHEA Ministerial Conference? 
 

 
 

 
 
12.    Concerning the sessions of the EHEA Ministerial Conference, please express your 
satisfaction on: 
a. Choice of the Conference themes 

 

 
 
 

b. Quality of moderation 
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c. Relevance of the questions and answers 
 

 
 
 
 

d. Reporting on the outcomes of parallel sessions 
 

 
 
 

e. Adoption of Ministerial Communiqué 
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14.    Concerning the sessions of the Fifth Bologna Policy Forum 
 

Which parallel session of the Fifth Bologna Policy Forum did you attend? 
 

 
 

 
 

15.    Would your country/organisation be willing to organise an event under the Bologna 
Policy Forum umbrella? 
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